Damascus university Journal of arts and humanities Al astally DU (3ad daals dlna

Sciences vol 40 No.. (2024):

:(Y~Yi) Lol € ﬂa.n

Agdaal) gl Bavs () JUail cpailil) o Auaase Lo

il daaa < Ball Goby ¢ puisall e

alall DA o — 3ad dmalay DY) LIS 3 85 Ll )
el GBI o — 3ded daalay e LS b jumlas jg<a
el DL o — 3ded daalay e LS b jumlas Hg<a T

tpadlall

o UysS Gugyd BT Catds b Aalad) lBlad) o0 A ) Al 020 Caags
Ay Aoy Gluwsall 8 Juat¥) ddens aaildl) (58 sl Jealsill (ggie
zeial aldiel 5 ad Auhal) Calaal (gaanl Lladsall sl (lagl) Buya e Gulall
Ohsll a8 alelall pes o Lhay Dl s P e Al & dasll
Julanll Aallia lgie Dlia) (YY) dajivd &3 cdale (Y0) apnre alld) Lygu PLEEERN]
Gyl Jlaaly @bl diaiy pan 9 @lld ggun A5 ((91.4%) lajil daasy
O e ) duhall Cliagis «SPSS duelan) astell ddlaasy) dojal) pladialy

G Al phgll sas oAl Bl s Bul (griee deng el il
adrdll Jealsill (e (aliad) o Ly )€ daila ,3b moay ) Al dajgu
& Aald) Gl € 5o s Load Ll il i Ddad) gl saye
Appe b Blad) Gl sus ol Jealsil) (gl e UgpsS BT Caas
daalsill e Ugys€ il e 93.206 aissile Citddy Aelall )l aalid Gus
i)

osgeall —adsll dualsill —Ug)s< gy —Aalall L dialidal)l lals)
Lohsl) 5y — sl

ARRAVERVARIRO Iy
YOYT/¥)eR sl st

[G0Ele

Goiny Osilsall Lading odi)gu

ot Al Cagar il
CC BY-NC-SA 04




...... Lij‘wsu.uj):\ﬁ )Iﬂu:m;:‘bﬁ&.al_d\ Gl 29

The Role of Public Relations in Alleviating the Effects of Covid-19 on
the Level of Personal Communication
A survey study in Al-Watan newspaper
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Abstract:

This study aims to know the role of public relations in mitigating the effects
of the Corona virus at the level of personal communication among those in
charge of the communication process in media institutions, by applying the
local Al-Watan newspaper as a model. To achieve the objectives of the
study, the descriptive approach in the study was adopted by distributing a
research questionnaire to all workers in the local newspaper in Syria, which
number (35) workers, (32) questionnaires were recovered from which is
valid for analysis with a recovery rate (91.4%), Data were collected and
analyzed, hypotheses were tested using the SPSS statistical package for
social sciences. The study reached a number of results, the most important of
which are: There is a good application level for public relations in the local
newspaper Al -Watan in Syria, There is an effect of covid-19 pandemic on
the low level of personal communication in the local newspaper, Al -Watan,

The results of the study also showed the existence of a major role for public
relations in alleviating the effects of Corona at the level of personal
communication in the local Al -Watan newspaper in Syria, where public
relations contribute to alleviating 93.2% of Corona's impact on personal
communication.
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