Damascus University Journal of arts and humanities Al aslally DU (Bded daalas Alaa

sciences Vol 40-No.4 (2024):211-234

234-211:(2024) 4 2= — 40 ias

Laall clasdl) adly Guuad b Aalad) 3l £l Adlin) 40
(Cndional) lad dgag ¢p) A8 Adidlae & Lagal) ALl

1* ...
Ab yala Cppd

Lo Aaala stb&l;‘;)” ?h: ?.mg coygiSa *]
Nisreen.taha@tishreen.edu.sy

tpadlall

ag e sl e il 5T Al cilelagy) il ) afils ¢ paladl anill 32
b psina) 558 (aSig by Ciladinall Apaii & ALY Jealls e laly) el
Gaind (N Jseasll aal puaiall 50 3lsal) e Aaslil) 50 Wl ADIA 4yl 43
Loy Lehaal (e ccppmas mubed Sl 5 0 4y c5mpall Slally laay)
il Ashal Laablie o oyl i) Coan L Aaall Ciluswsall 50 6S &)1 sl
leadll il cpad b Laysay dlalad) sfpall Alids g layl ey AU dlailas
ol il Cinll adie) AEDU) Aladlas b dpeSall ilid) 8 dediall Zimal)
paxd L) 7 by At (Al 377 il a3 LS Al 385 aujs a3 ¢ bl
Gl alasiud 230370 Jdodaall paalal) Sleal) saall &l a8y ccnlilay) Jlas)
Laall larall g Uady O alall o HESH a1l an) (e s cdpuliall L5lany)
g 1als LALELY Ailaan) A 53 A aasy g Yl ABLELYL LasSal) ilaal &
Yo s ABDU) Azilae b LsasSall iliall & Lmeal) ciloddll adly o 515l
ALY il oLy A la) chleall yslaiy il slaay i Leaal ciluagll
DI Jal Ao oyl shdial) JISEY) ey ccileand] s

Slid) daall claaall ey GElay! Al sl (A aliiall il
Ve Sall

ISSN (online) 2789-6552

http://journal.damascusuniversity.edu.sy/index.php/index/index

2024/05/29:5 133y st
2024/07/ 28:J5d) ot

QOO0

— G dmala rnl) 3eaa
Bsim Oslsall Jiiny Ay

ol ey il
CCBY-NC-SA 04

24 a1


http://journal.damascusuniversity.edu.sy/index.php/index/index
http://journal.damascusuniversity.edu.sy/index.php/index/index
mailto:Nisreen.taha@tishreen.edu.sy
mailto:Nisreen.taha@tishreen.edu.sy

..... Lol lead) aly a8 Alalad) shal g lls Alind )50

The role of proactivity and creativity of working women
in improving the reality of health services in government hospitals
in Latakia Governorate (from beneficiaries point of view)

Received: 29/05/2024
Accepted: 28/07/2024

@O0

Copyright: Damascus
University- Syria, The
authors  retain  the
copyright under a

CC BY-NC-SA

Nisreen Munir Taha™
1*PHD, Department of Sociology, University of Tishreen, Syria
Nisreen.taha@tishreen.edu.sy

Abstract:

Scientific progress and the rapid increase in the results of human creativity
are the greatest evidence of the role played by creative thinking and
proactive work in the development of human societies, and the strength of
society lies in its creative and constructive intellectual power resulting from
human resources, the most important element to reach the desired goals and
objectives, and the role of women must be essential and pivotal, and their
importance lies in their influential role to raise the efficiency of health
institutions.

The research aimed to identify the contribution of women in hospitals in
Latakia Governorate, and the creativity and proactivity of working women
and their role in improving the reality of health services provided in
government

hospitals in Latakia Governorate.

The research adopted the descriptive analytical approach, 385
guestionnaires were distributed, 377 questionnaires were recovered, 7
guestionnaires were rejected for incomplete answers, and the final number
subject to analysis reached 370, appropriate statistical methods were used,
the most important results: Many female workers in the health services are
distinguished in government hospitals are characterized by proactiveness and
creativity, and there is a statistically significant effect of women's
proactiveness and creativity in improving the reality of health services in
government hospitals in Latakia Governorate.

In order to reach the most important recommendations, the most important
of which are: Attention to training, developing creative skills, building
proactive capabilities, motivating creative women, support outstanding and
creative ideas to solve problems.

Keywords: Working Women, Proactive, Creativity, Health Services,
Government Hospitals.
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