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Abstract:

The aim of the research is to identify the degree of employing
the international standard (1SO 21001: 2018) in the management
of Syrian educational institutions, and the requirements for its
application, in the Syrian central educational administration, and
the research community consisted of employees working in the
central educational administration building in the Syrian Arab
Republic, whose number is according to statistics The Ministry
of Education for the year 2021 has ‘700 male and female
employees, (285) males and (415) females. The researcher used
a questionnaire consisting of (30) paraPraphs as a research tool.
The researcher followed the analytical descriptive approach to
achieve the research objectives. The research sample consisted
of (70) male and female employees, and the research was
conducted in the last quarter of 2022, and the most important
results were the following:

1- The degree of employing the international standard (ISO
21001: 201 )Lin the Syrian central educational administration,
according to the opinions of the respondents, was low in most of
the questionnaire items.

2- The_degree of requirements for the application of the
international standard ?ISO 21001: 2018) was (3.05), and this
indicates that the respondents agreed, to a moderate degree, with
most of the questionnaire items related to the requirements for
the application of the standard in the Syrian central educational
administration.

3- There are statistically significant differences attributed to the
variables of academic qualification, administrative level, and
number of training courses, on the degree of estimation of the
re%uwements of applying the international standard (I1SO
21001:2018).
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Aoy llall gy () 3lsall Hladl dlee L el e jeaii Lo Wle 5330
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