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Role conflict and its relationship to psychological stress
among a sample of married nurses at Al-Assad Universi-
ty Hospital

Dr. Taha Alaloul?
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Education, Department of Psychology.

Abstract

The current study aimed to know the nature of the correlation between role

conflict and psychological stress and the nature of the differences in each of

them in a sample of 248 married nurses in Al-Assad University Hospital, us-
ing the role conflict scale and the psychological stress scale after verifying
their validity by appropriate methods and based on the descriptive approach.

The most important results:

1) The results showed that the nurses suffer from the labor role conflict,
which came high and ranked first with an average of 3.47, in addition to
suffering from the mother’s role conflict, which was also high with an av-
erage of 3.45, followed by the wife’s role conflict with an average of 3.00
and an average level and the self-role conflict with an average of 2.87 and
an average level Finally, the role of the housewife conflict with an average
of 2.53 and a weak level, and the results also showed the following: 1) The
mother’s role conflict: 65 nurses with a percentage of 26.21% suffer from a
high level of the mother’s role conflict with an average of 16.83. 2) The
wife’s role conflict: 61 nurses with a rate of 24.60% suffer from a high lev-
el of the wife’s role conflict with an average of 32.90. 3) Self-role conflict:
53 nurses with a rate of 21.37% suffer from a high level of self-role con-
flict with an average of 19.70. 4) Worker role conflict: 60 nurses with a
rate of 24.19% suffer from a high level of labor role conflict with an aver-
age of 28.82. 5) Housewife role conflict: 63 nurses with a rate of 25.40%
suffer from a high level of housewife role conflict with an average of
13.83. 6) Role conflict: 61 nurses, at a rate of 25.60%, suffer from a high
level of role conflict, with an average of 91.26.

2) Health stress ranked first with a rank average of 3.41 and a high level,
followed by work stress with an average of 3.23 and an average level, then
family stress with an average of 3.21 and an average level, and finally per-
sonal pressures with an average of 3.11 and an average level, as the results
showed the following: 1) Family stress: 60 nurses with a ratio of 24.19 %
suffer from a high level of family stress, with an average of 31.88. 2)
Health stress: 65 nurses, or 26.21%, suffer from a high level of health
stress, with an average of 20.05. 3) Work stress: 75 nurses, or 30.24%, suf-
fer from a high level of work pressure, with an average of 40.25. 4) Per-
sonal stress: 76 nurses, or 30.65%, suffer from a high level of personal
stress, with an average of 25.28. 5) Psychological stress: 62 nurses at a rate
of 25.00% suffer from a high level of psychological stress, with an average
of 111.23.

333



Jslladl .2

coralal) Al dda B cilag i) clajeal) e dls oA Ll gl ABe g £l

Received: 2022/3/29
Accepted: 2022 /6/30

SIS0

Copyright: Damascus
University- Syria, The authors
retain the copyright under a CC

BY- NC-SA

3) There is a correlation between the role conflict and psychological stress,
which amounted to 0.647, which is significant at 0.1, and the results of the
multiple regression analysis showed that the greater the conflict of the role
of the worker, the conflict of the role of the housewife, the conflict of the
role of the mother and the conflict of the role of the wife, the greater the
psychological pressure of the nurse.

4) There are significant differences in the conflict of the role of the house-
wife according to the educational qualification.

5) There are significant differences in family stress according to academic
qualification.

6) There are significant differences in the role of the mother according to
the number of years of experience.

7) There are no significant differences in work stress according to the vari-
able number of years of experience.

Keywords: role conflict, psychological stress, married nurses.
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