2020 — A8 23all = 36 alaall - Bhed Axals Ase

wﬂ\ GBlAaY g (_“Ala.ﬁ‘i\ g S CulAl) a8 oy ABDaL
085 el g8 il 1S Alga (0 e s
*@355 D 2
gaidlal)
GliaVls JedV) ¢Sl i iy A Capen ) Auhal s
(70) o Amd) g5 s Aralan (B Asill A0S il (e Aie (gl i)
Adlhgay lilaga
(Rosenberg, 1965) § yijs Al jaadi (uliia (1o daSaa dds Caeadial
comill A bl g ATy GElule uliie (e Aa
s el oS3 LI (MBI; Maslach <Jackson, & Leiter,1996)
(Wong & Law,2002) aiss ¥ (ubida (e das aladiuly
el yedil
@bl (e o (bl Glayy (o dfliaa] A0 @b dplu Ao dgay @
S Ly ¢ JadiV1 180 og il jad (el o agilanas il
L) KA e agilanay ldl) i e agilan on dalay) AU
e giag 5o oy cillaagia (o Wilaaa) 400 33,8 33aga2c @
NPV IS [ PR VR PRI SO R W RER PG
Ll iy Jad) oS YA (e il B1AYL 55 (S o

omll G1RY ¢ i) oASH (Al i rAgalifa clalS)

Ay —AEDU) =y Arala — Ll A — oil) sLE Y i — dyae’

339



aols sdew oAl A il (e Aie (52 oasdil 3laYy i) oS3y A s AL

The Relation between Self  Esteem, Emotional
Intelligence and Burn out in A sample of
Employees from Education Faculty at Tishreen
University

Dr. Soher Halloum”
Abstract

The aim of this study was to investigate the relationship between
self-esteem, emotional intelligence and burnout in a sample of
employees from education faculty at Tishreen University. The sample
consisted of (70) employees. A refereed version of Rosenberg Self-
Esteem Scale (Rosenberg,1965),and a version of Maslach and others
Scale to asses burnout (MBI; Maslach, Jackson,& Leiter,1996) but
emotional intelligence was measured by a version of Wong and Law
Scale (WLEIS; Wong & Law, 2002).Results indicated:

o There was a statistical significant negative relationship between
the degrees of employees in burnout and their degrees in self-
esteem and in the emotional intelligence, whereas it was positive
between their degrees in self-esteem and their degrees in
emotional intelligence.

o There were no statistically significant differences between the
mean scores of male and female in burnout, in self-esteem and in
emotional intelligence.

o Emotional intelligence and self-esteem could contribute
significantly to the prediction of burnout.

Keywords: Burnout, Emotional Intelligence, Self-Esteem
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