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Abstract:

This study aimed to determine the level of application of social
responsibility and to test the impact of its application on competitive
advantage. The study sample consisted of 37 respondents working in the
management of private Syrian banks listed on the Damascus Stock
Exchange. In order to achieve the objectives of the study, the researcher
designed a questionnaire to collect data. The results of the research indicated
that the level of competitive advantage with its dimensions (differentiation -
response - cost) is an average level for the three dimensions, and the level of
application of social responsibility with its dimensions (philanthropic
responsibility) was medium, while the rest of the dimensions (Ethical
responsibility - Rights responsibility - economic responsibility) differed
from average. And | figured that out

- Social responsibility (the ethical dimension - the philanthropic dimension)
is not affected by any of the dimensions of competitive advantage
(differentiation - response - cost), while social responsibility (the Rights
dimension) is influential in the two dimensions of differentiation and
response from the dimensions of competitive advantage. It is not influential
in the dimension of cost. and responsibility The social (economic dimension)
is influential in the cost dimension of the dimensions of competitive
advantage. It is ineffective in the dimensions of differentiation and response
from the dimensions of competitive advantage.
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T-Test

One-Sample Statistics

M Mean Std. Deviation Std. Error Mean
Differentiation 37 3.2218 82702 13588
Response 37 3.2635 81851 13458
Cost 37 3.5946 83198 13678
Ethical 37 3.7207 TAT43 12288
Rights 37 3.5811 87810 14403
Economic 37 3.7973 80545 13241
Philanthropic 37 3.2883 1.26482 20793

]
One-Sample Test
TestValue=3
95% Confidence Interval of the
Difference
t df. Sig. (2-tailed) MeanDifference Lower Upper
Differentiation 1.630 36 12 22162 -.0541- 4974
Response 1.958 36 .058 26351 -.0094- 5364
Cost 4.347 36 .00a 59459 3172 8720
Ethical 5.865 36 .000 J2072 AT15 9699
Rights 4.034 36 .000 58108 2890 8732
Economic 6.021 36 000 F9730 5287 1.0658
Philanthropic 1.386 36 74 .28829 -1334- 7100

SPSS 25 cilajia o ply Lald) slas) (e 1 jdaall 2 Jgaad)
. T-test Hlial Jsan (38 A8 sal) olaily alall (558 2] wran Lanigia 8 3alaal) Langia el
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k) dey Gl g b Ji Iy Jasgidl (e calias o) il sig=0.112 >0.05 <ulS el s dllé
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e oo A4 day (Balad (g5
Lugidl e cabing ¥ ks 5ig=0.174 >0.05 <ulS (gyall 2elé due Liin¥ ) A gpanall slad Bk (s5iusal Bpnailly Ll
dasie sa dgpal) Adgpeal Guk g5 oL Jadi
i ¥ gl sl e alias g8 Jull, sig=0.000 <0.05 <ulS 3 (gabuaidl) — 5l — BAYY) e 4y Ll
danigia g el o3 Gaki (g5 Ol

rClud Al HLadly glasdy) Judas

Aasiul ve) sl ol uid) Als b osawiall Jlaall jlasi) Jdad sadiad LU AL @bl eyl sl
s addes Al Gl 3 als (So & Peng, 2002) dails Alls cispal 385 (e galedl) ci) (b
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i General Linear Model
Multivariate Jests?
Effect Value F Hypothesis df Error gf Sig.
Intercept Pillai's Trace 000 000" 3.000 30.000 1.000
Wilks' Lambda 1.000 000" 3.000 30.000 1.000
Hotelling's Trace .000 .000° 3.000 30.000 1.000
Roy's Largest Root 000 000" 3.000 30.000 1.000
Ethical Pillai's Trace 01 1.127° 3.000 30.000 354
Wilks' Lambda 899 1.127° 3.000 30.000 354
Hatelling's Trace 113 1.127° 3.000 30.000 354
Roy's Largest Root 113 1.127° 3.000 30.000 354
Rights Fillai's Trace 189 2.332° 3.000 30.000 094
Wilks' Lambda 811 2.332° 3.000 30.000 .0%4
Hotelling's Trace 233 2.332° 3.000 30.000 084
Ray’s Largest Root 233 23327 3.000 30.000 024
Economic Fillai's Trace 370 5.867° 3.000 30.000 003
Wilks' Lambda B30 5.867° 3.000 30.000 003
Hatelling's Trace Ba7 5.887° 3.000 30.000 003
Roy's Largest Root 58T 5387 3.000 30.000 003
Philanthropic Pillai's Trace 142 1.656° 3.000 30.000 97
Wilks' Lambda .858 1.656° 3.000 30.000 197
Hatelling's Trace 166 1.656° 3.000 30.000 197
Roy's Largest Root 166 1.85667 3.000 30.000 87

SPSS 25 clajia o pUy Lald) slas) (a1 jdaall 3 Jgaall

ied o am Multivariate Tests /General Linear Model

Al sawiall Jadll jaaiV) ziea Gadiy

e ms sl agine e ABIAY) Adgpeall Gl ABEN sl Lz Ji ULy (DAY sl 4ally 5ig=0.354>0.05
gpadl) ol A a2al) Az Jis JUll;  $iQ0=0.197>0.05 iad Gum (uall aadll Lually Gl dpudlill 33l ala
Al S0 o 0 202 s 50 it Al
o ALy Al gpesd) ol ABE aaall dpmd iy s Sig=0.003<0.05 ded ol gala@) aadl dpilly Ll
el bl e 2nly e b5 Biie Apsla®] Al gpenal) ol ALad) A i) Jins Al Sl sl e ae sl 855
Parameter  aledl ayiill Lpal Gld 4y @<l T ig=0.94>0.05 e (i oslal) aall Lpilly Wi L pudli)
Lol Jsaall 535 Estimates

Parameter Estimates

95% Confidence Interval

Dependent Variable Parameter B Std. Error t Sig. Lawer Bound Upper Bound
Differentiation Intercept 2.038E-17 130 .000 1.000 -.265- 265
Ethical 097 213 454 BE3 -.337- 530
Rights 323 241 1.343 189 - 187- B4
Economic 037 240 154 879 -451- 525
Philanthropic .283 210 1.347 188 -.145- 712
Response Intercept -2 43TE-17 144 000 1.000 -.204- 294
Ethical 019 236 .082 935 - 482- 501
Rights 531 287 1.987 056 -013- 1.075
Economic 072 286 271 738 - A70- 14
Philanthropic -.081- 234 -.220- 827 -.527- A24
Cost Intercept 1.208E-18 126 .000 1.000 -.256- 256
Ethical -.282- 206 -1.373- 179 -701- 136
Rights - 106- 233 -.458- 85D -.580- 387
Economic .57 231 3704 001 386 1.329
Philanthropic 188 203 833 A1 -.245- 533

SPSS 25 cilajia o Ly Laldl aae) o :jaaal) 4 Jgaal)
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tle et il

Al Sl Sl e 3aly daw sls Bi5e Al Al gunall—

Vol 35aal) aladd e aals axy ol 355 alaBY ) A gl

sl sisdl dle) iy (opal el — DAY aal) sisdl e ) Cada aay zlsal) i salels Luld il

il Jod S5 L 3as Gisall (el DI SIG<0.05 G of Lang ol 5 Jsanlly dipsall il e lilias (golaidYls
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] General Linear Model
Multivariate Jests?
Effect Value F Hypothesis df Error df Sig.
Intercept Pillai's Trace 000 0007 3.000 32.000 1.000
Wilks' Lambda 1.000 .000° 3.000 32.000 1.000
Hotelling's Trace 000 0007 3.000 32.000 1.000
Roy's Largest Root 000 0007 3.000 32.000 1.000
Rights Pillai's Trace 258 33 3.000 32.000 021
Wilks" Lambda 742 3ngy 3.000 32.000 021
Hotelling's Trace 3438 Ty 3.000 32.000 021
Roy's Largest Root 348 3Ny 3.000 32.000 021
Economic Pillai's Trace 329 52417 3.000 32.000 005
Wilks" Lambda 871 52417 3.000 32.000 005
Hotelling's Trace 481 52417 3.000 32.000 005
Roy's Largest Root 481 £.241° 3.000 32.000 005

SPSS 25 clajia o 3l Lald) slas) (a1 jdaall 5 Jgaadl

6 Jsanll (385 Al Bhaal) dlad (e (sf 3 Laybls A jaad Ao baBY A gsally 4 g3l Al ganal) samd abral) anill ilisial sl
Y Lawy) a4 % 5 SIG=0.010<0.05 oY Awdlill el e lall aa s Al Algseall of can U
.S1G=0.877>0.05 0¥ aal<ill 2y & i Y5 SIG=0.022<0.05

SIG- oY 3l amy & S5 Y eIy SIG=0.001<0.05 oY Al spal) (o AAISH 2ny & 555 b Apalai®¥) A gpend) Wl
S1G=0.705>0.05 oY dlaiuN) 2y & 5 Y5 0.495>0.05
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Parameter Estimates
Dependent 95% Confidence Interval
Variable Parameter B Std. Error t Sig. Lower Bound | Upper Bound
Differentiation | Intercept -1.668E-17 131 .000 1.000 -.265- .265
Rights 532 194 2.746 .010 138 .925
Economic 133 194 .689 495 -.260- 527
Response Intercept -1.963E-17 140 .000 1.000 -.285- .285
Rights 498 .208 2.395 .022 .076 921
Economic .079 .208 .382 .705 -.343- 502
Cost Intercept -2.714E-18 126 .000 1.000 -.257- .257
Rights -.029- 187 -.156- 877 -.410- .352
Economic .686 187 3.662 .001 .305 1.067
SPSS 25 cilajia Ao Ly Laldl dae) ot jaaal) 6 Jgaal)
sl

) il Y Al cla s
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