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Abstract:
The study aimed to analyze the impact of organizational citizenship

behaviors available to workers at Damascus University on job alienation.

The descriptive approach was relied on, the study population included (1196)
employees at the University of Damascus, and the questionnaire was used as

a tool for data collection.

An electronic questionnaire was distributed to a random sample consisting of
(310) questionnaires, (7) questionnaires were excluded, (303) questionnaires
were retrieved, and they were analyzed statistically using the SPSS statistical

program, multiple linear regression test, and one sample t-test.

The study found that the dimensions of organizational citizenship behaviors
(altruism, courtesy and kindness, sportsmanship, awareness of conscience,
civilized behavior) are available for workers at the University of Damascus,
in addition to the existence of an inverse effect with a significant significance
for some organizational citizenship behaviors (politeness and kindness) on
the phenomenon of job alienation for workers. in the University of
Damascus, and the existence of a positive effect with a significant
significance of (altruism,, awareness of conscience) on the phenomenon of

job alienation for workers at the University of Damascus.

The study recommended several recommendations, the most prominent of
which was the need to promote and support organizational citizenship
behaviors in order to reduce and overcome the phenomenon of job alienation.

Key words: Organizational Citizenship Behaviors, Job Alienation,
Altruism, Civility, Sportsmanship.
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N Mean Std. Deviation Std. Error Mean
DG 303 4.0248 0.67123 0.03856
4alallly 4L 303 3.7682 0.51235 0.02943
dpalpll 5 303 3.9472 0.50216 0.02885
sl e 303 4.3020 0.47011 0.02701
@bl ) 303 4.0652 0.62150 0.03570
One-Sample Test
Test Value =3
Sig. Mean 95% Confidt_ence Interval
t df (2-tailed) Difference of the Difference
Lower Upper
ol 26.575 302 0.000 1.02475 0.9489 1.1006
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cstala gl ) 5yala e (3 daala b Calalall (amy (o) Blilae aa g s 3.4 L) sl ausgl) lay A
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Std. Error of the Estimate Adjusted R Square R Square R
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ANOVA?
Sig. F Mean Square Df Sum of Squares Model
0.000° 8.953 0.715 5 3.574 Regression
0.080 297 23.712 Residual 1
302 27.287 Total

F 4...35\_..4:;;\ d—})‘k o CJ}A.\H LM\ E}ﬁﬂ @LA:\‘J\ afyall 3.3‘)“ FEDEN O USA.} (,533\ u,jL\ﬂ\ d:\h:l b)‘:i d}ﬁ;ﬂ O
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Standardized . ..
Sig. T Coefficients Unstandardized Coefficients Model
Beta Std. Error B
0.000 14.466 0.229 3.311 (Constant)
0.011 2.554 0.253 0.044 0.113 ey 1
0.000 -4.818 -0.385 0.047 -0.226 AUl dulsl | 2
0.894 0.133 0.013 0.061 0.008 Lyl =5 3
0.002 3.070 0.209 0.044 0.134 el o5 [ 4
0.451 -0.755 -0.080 0.051 -0.039 @baal) Sl 5
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(%5) o sl il

Y JRAN e jlaa) Aalas (488

y=3.311+0.113 x1 - 0.226 x2 + 0.134 x4
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