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Abstract

The study aimed to test the role of high-performance work systems in
enhancing the proactive behavior of workers. This will be discussed by
relying on the analytical descriptive approach in the light of the studied
community, which includes workers in the executive departments of
MTN Company. Where a simple random sample was taken and a
questionnaire was distributed to (115) employees, and (92) questionnaires
were retrieved and analyzed through the SPSS statistical program. The
study achieved a set of results, the most important of which are:there was
a significant and positive effect of high-performance work system
practices in enhancing the proactive behavior of the company's
employees. The study recommended the need to strengthen the
application of high-performance work systems to ensure that the
proactive behavior of workers is enabled, and that reflects positively on
the company's performance.

Keywords: High-Performance Work Systems, Proactive Behavior, MTN
Company

18 2


mailto:lama10.badr@damascusuniversity.edu.sy
mailto:Oussama.alfarraj@damascusuniversity.edu.sy

Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

Introduction :daaial)

Cilaatll (e paad) anlsi sl labiie il dldle Jlae) pugis 58€ ¥ lae 8 dudliall gyl olmdl b b
a3 Jaal) Jogatl aufiall okl sy (2021 ¢ggalall) L) pacs el uailly s ) Jlae) diy b
dal ClSole MY Gaaiase Gl alele ) dalay cladial) compal ¢ el LS5 A5 yally 4358500
Al Ll wileally S aal aal (il 3ysall (3585 (Arefin, 2015) daalyll Cag bl Gauads dpeanill JSLA)
Se o8 Asaal Ll el Adle Janll s jlang Aalidl BLA o cilbaall a2 dgalge Leilalid cclabaial)
b Aaaa¥) Alfia Hso e sludl b Cus cagadl Alalall (goil) Al 3t ¢ ailagall G dage yall Sl
(Martin, Llusar,  adaill = Laill 3aiad 3 ages Las clgae Gl oo Yoy A0lal Cagydall (uasady ¢ l<a)
.Puig, & Tena, 2017)

Al alu)al L1

:Z\#Jd\ Silayl)

" ALY Jaad) dolur Guiat B Gl JLal udy Lgd' 10t (2022 (A g udll) dudys cioa

e e DS e Lagin A8 Julas a3 ¢ ALanl] Jaal) dlslos 303a5 8 oyilis (i) JLall ) g0 kil )
3ag Wyl OIS ALl (e degena ) Ahall clliagiy cagale Bl aisi a3 (Bigane (145) cilad Galalall e
palals BLEWY) Jand) @lslg (@hadl) . chylgall cchuall a8 jaall) salash gyl JLall ) C Lnge Lalisyl dBe
Adggead) Jand gl glaly) . dalall Cigun L JSLaADl (e 2151)

Aot Ll s radaill) ABAN) Ao o) Alle Jaad) adad AT st (2020 o) 5 o) dub g
"l IS Aiblaas el gl b cplalal) e

Oalelall (pe 83300 (242) e 508 Lie Al ciles ¢ adatl) AN e oY1 Adle Jaall ol 5 e i) )
3Ny ol Ale Janll adad cilisylas (oo Agine ABke dgag A dshall ciliag a8y cdalall dolanl) elgully
Ball) ¢ o)V s ¢ gl LY cAadigl) mpas) oV Alle Janll adad sl lal (gsine ST 25a55 ¢ oardanl
LSS Galelall il QN e (Aabigatl

18 -3



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

sdaial) clual
oladly o)t Adle Jand) Al o A8l : g3y (Martin, Llusar, Puig, & Tena, 2017) duly <
"Caligall BLiLY)
Lyl elya) a3 28y . Calagall Ldlind e el Dlle Jaad) Zabail 550 200K Jon Aunpan Al s ) dd )l o3
Aaalise 188 Ayl el 3 AdlaY) Sloadd) Jlae b dand 4555 (102) 8 cpibasally paall (e die e
asngilly A 8Ll o0 ¢ Lt : uriaiat (ppanie AR (e il gall ABLALY) LSl S50 8 3l o3a
ALY Cplalell lSbes ien 8 Lala o anli oIV Ale Janll Akl o ) dalpall coalss 885 (5l
") (€l Jasagl) ol : SlLiu) gladly o) Alle Jarl) AT :o)giey (Arefin, 2015) dudy i LS
i) Sl dsag A calalall BLanY) ol & oY) Adle Jeall il 55 (A muag ) Al ol
delial daald A58 3D 3 (leny Wlaga (247) (e A dad gl o Luball cadie) G cassy puiiaS
il i) oY) Adle Jeall A e (gsiee LG apms ) AubAl) clagy Gadlay A
&l b Al lelell ) Sl Gy e Baa) bl b (LA A3 b ASHLa ¢ el ¢ skl
cOalalal) (o) ddlin) GlSolad) led)
Al cladal) e ddlal) dahal) aBga o
Lebalily a1 dulle Janll alad 8 Cand) calglis Lg3e€ 8 Aaladl laball e Loy (e dadpall o2 cijuss
Aol Lyl (e (s 2a) Sladall Lginalie 350a Gaag Aaldl 23 ol i coplalall Blan) ol
) ALEYL (Saa) Sobudl japn oY) Adle Al 03a 5en Auali (e Laruy g sungall Jolii 38 ¢iuyall
Laty gl Lal) o (3o Aa) Ayld cuayll Ay Caa (e Alad) syl (e Al Al (DU
CAdite Gy & dnladl Syl Cnh

sduanl) ASéa L2
sadl) GLiSiu) Uglaag Hlalaall 8 gasdll Lgle (i 1aay QL) sty GihlaYl asll Jlae) diy au
Sn ey I3 Guiaaly (@bl e ol UK Baas Glaad Jsiag ans Cilatiag il s b gDl
Calaal 3uiaT e L aalabiag g laailig 4)\S5) (3ykas Lelag OISR danil agadyy lgadl calalall 8Lan) sl
e g8 Gaas Lad Calalall S sl e Lgilaal gaiat 8 ple IS aaid cladalal (65 ¢l Sie dandls
A yiad) ylsall o) Aaladl Lty Lads Lalaial o5 o Laale caagiy Gl (Lgilayg Lgalad 8 311l daalosdl

18 -4



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

oS AT Lol dlle Jaad) adad 8 slin Le 2y clgudlindy Lehlea 53ady Jsaal) oda (58 A Cilulaalls
foenti)l) J5ledl) yie Al A (andls
sl LD (MTN) 3$5d 8 Galalall Al 8lany) Sloldl a3 8 oY) Adle Jaall al 500 52 L

:Ci12aY) (pe Ao gana GBaiad ) Cindl ey tial) Cilaal L3
ALY Soldly oY) Alle Janll Al agghe o oyl -
b (Dlimsally Slsall Ul cduadagll 4850 ¢ yodailly Capatll) 5 Al el ddle Jaad) add o0 apaa -
Aah) dae 35580 3 Galelall (53 LAy dold) e

séiadl) daal .4
(ALY Soldly oY) Alle Janll ald casehe Jon Adymall il 8 Auhl daal o tdpalell Baadl) -
Grgad Lanye Gind) 130 (oo llig ¢ ALauy) dlgldly o3V Adle Janl) alad AU Jon Sla) 50 Ao
s G5 ol (A ganalge Aludad ABUaily pagaadll 13 Ll
9 Aoglal) VL) g i 8 5l lSHal) anf ol 4358 3 Llaad) Canl) Loadl a5 slanl) dad) -
sl byl Adlall Cagyall G V) ooV (img Aligha 8yl ilasll aLa®y) 8 Craalus lly MTN 4S5
L e g (Sl clagar gali )l g 8 L)) dai Legalss Al cibaaally JleeY) Ly Jasas Sl
el V) dlle dae Al 2 PR (ad eyl Waylsal Lenla) (o8 s Ladilin) clules zLewl Lede 52355
peSsbs s ALalSl) agililSal (3aints agoal L il oY) o cpilagall 3ans dee dd ol el (S0
Balyg oY) 3 Adle il ana aind ) (5350 oyen ey cAial)ll Cagydall prany dnailanil) JSLaal) Jal  Slany|
Aadaiall ~ lailly lad)

réadd) Qlpata W5
V) Alle Jaal) alad : Joiaal) il —
L) bl aill pad) -

18 » 5



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

sl aluad .6
SN Dlle Jaal) alal dilas) AN 53 5 aag V idnil) Luajdl
ol (g dll lgie gty LAHAN G Galalall LAWY elolad) Guha0
A G cplalall LYY slal) upat & uglally Canyll ddlias) A2 53 A aag Y -
A 8 cplalall BLanY) gl uhan 8 dsdalasll 485l Adlas] ANS 53 A s Y -
A 8 lalall BLanY) @aldl ujen 8 liagailly Sileall pUail ddlas) ANa 3 A sag Y -

O Gadly g3l V) oz dgal) bl Canimg dfinad) i illy Andyall Clyiia Lo ol s} zigai .7

:onaiall (g A8l
Auhall zagai (1) a8y Jid

s )Y Aglle Jand) okl
(ALY gl asklly il e
: {— L) sl e

Climigally Shleall alaie

(2023) Aaldl ) ¢ra

sagl) cladaa .8

coalalall LAWY gl Guas 8 elaY) Adle Jaall alid o0 Ay 8 Jiaiiy dac gunge Ciladaa —
LBhed b Auslall GV LD (MTN) 3558 e ) Ll alaws £lSe cilaase —
2022 e Sl ehal sl dule) Cilaass —

) mgia .9

sia o Al ALY DA ag dad) 2bal o)l e lgale Jgeand) 3l Cilaslaally dadyall daub (e BU)
Janll adad daali (f 5Ky @A el Ciagl sl deasll giall Aialdl crandiad cLgie AU Al
el _BLAGN) Slolud) it 8 Y] ddle

18 <6



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

Theoretical Background :(gaill jUay)

:d2aa¥y aggiall 1 o)) Adle Jand) akii :Yl

Bl o jlas e Jaledl By 3 e Dupll 3yl5all Ansl i1 HIY) Jlae 3 Bpaalaall Lpalal) il 2555
L Jhaie ol uaiio IS 5an e dusjlas IS e dalatl 30 Y ol cdanly dain sl Lallas giansy yiadl 35l
(Marin-Garcia & = ekl 3 ooyl yskaill aldaiy aslasill oY)y Aalisy) Ao bl 55 o cll
lgiay G el i) Alle Janll adad of ol ddle Jaal) ki ade 3kl La laas . Tomas,  2016)
.(High performance work systems) ¢1a¥) Llle Jaall a1 Wil 5,0 Js¥ (Huselid,1995)

JalSia (< anall Ly ae Jelin i) duydal) Slgal) Clijlan (e desana Lol o2V dlle AL} o2a cuiad
Ciailly sl ety uilisall elal Cprent Cargy (dadlilly Aaled) dadiiall dansliind ae Linjla silsmy Lkl
( Kremmydas L, cps & ¢ ( Miao, Bozionelos, Zhou, & Newman, 2020) dalsiall elaf gy Nl
Lyl 3)lsall Bla) Slasylan (1 degana 1lgils Lgiad Laltices Luadlis Bae (3abaty ALl 230 i1 & Austen, 2020)
(o335 Aalices Aocdli Shae e Jsamnll o Laliiall a€ail A5 Laally iailly (uidagall Cljlga ianl daaaal
Lol Ao Lgijed daalanil dulladlly 80LSH (uias - oLaill s3a 00 ) Reuver, Voorde, & Kilroy, 2021)
DA (o Lpadail) Alladlly 52USH 5 Ao lisall Lanadlly el Lguand ALl Aol 3 fpal) Cilaslan (s de gane
cdandl (& daaloall )iy agadlsrs (ailagall Chilge iy

Glajlas (o degana axt LgisS & (Wei & Lau, 2010) cre IS Loyl LS el dlle Jaall alad daal gl
adlal udy cpilagall sl e il ansinds AN danslind ae dagially (Llsls Aadiiall Al 3lsal) 53
A Ll hlgall L)y alaill cuilagall alaea Séas (HPWS) el dille Janll dakail 2w o8 JUlls cagalgal
(Huong [Lal LS .andl culpuall dlaia¥ly Sl o 5,085 dig e ST @l dalaball ponaié ) all Sl b
gsint Aalail) s3a ()9S ¢cplalall aidagll Liaylly o501 (Gaiat 8 oLl o2 e0 ) VU, Nguyen, & Le, 2020)
olas aad o (ad cadlag Calagall wilgn o il Ll A Al Slgall 1) ilislas (e daudy desana o
ISy Apalagl) lalsll ol (e 508l djeall Sujety LAl aiaa 3 Gulisall A5 Ao oY) e Jasl
VA giaa dlae 8 AS)Liall Lia b pgialiie gl i Lavie Liajils ypilasall i g ¢ Juadl

18 =7



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

pol ) Adle Jaad) alid il jlaa <Ll

o5 A el oo dlad Al ylsal) sl IS ST o Gla¥) e SIS 8 Gy dpid) Slsall 8 bl
O JleeY) sldl e il 5l Al daiaal) cleylealld (Llals o jiall ilijladl) (e Bhaee dajs el e L
5lyy caas a8y . ( Chahal, Jyoti, & Rani, 2016) L) leans 5320 losjlaall eda o du2jall cilusylaall
Cupailly LAYy Cralagill clehal iy oY) dlle Jaall alad e Lyl 3)lsall ilisylas (1993) 001 Jaall
ALakiily ¢ Jaall 8)la) AS)Lie galyag allill Cilelyaly Calagl) aranaiy Cilgall auiis dnacl) e glaall ASLi (ESA)
Ll Calds . (Murphy & Williams, 2010)Lg58lSss ulasall 8lan Cajiad 3 Salgally 4855 elaY) ciliasgas
Gljlang (hadl) ajas Cilales o8 JiaT cada 2D ) el dille Jasl) oLl Appelbaum et al., (2000)
ate A1 Ll (s cpa s .( Obeida, Bray, & Mitchell, 2010) saydll sy cilusjlasy gdlsal) a5
alsll 1Y) cApaadanil) Calaall sty Ledalily (daladY) pain cilsylaall 02 735t Juadl Joa ¢ lan) 259
Aalaly d3ald) danlie 3ays .( Kehoe & Wright, 2013) il elil) Gind sa ol Jle zei () 8 A<
Cupaill) iy QAT il jlaall 038 (e degana slaie) a5 A Cilah)all 3 lgand a5 ) celY) Alle Jaal
(lassailly Saleall allas cdaaidagll A8l ¢ gl

 ALE) dglad) aggha

Al Al Lgalasy ciladalall ool e (gsal) Layilh s 508 Llie clls 3l dagal) Cuilsad) aa cplalall gl sy
e sy G ¢ ALY Solally Cayed Lo LSl Gl (pag ccnlalaiall Jals cplalal) @gbas dadyay (yiall
(s as A Aalal) g e Talas isly 280 8jpems Jaal) dladily bl Cplelal) 2 24 Joa dlslud)
ol Gailia) (ala sV aaay 3 (Bateman&Crant, 1999) Ui (i 5ye JoY A8liuY) asgie el a3 28,
hads L (Crant, 2000) rie 63 st Oiaay S Gglig clehyal) Ak Ggsang lgle 2l (s yuaing
Sl e Yy Al aasl) (523 A (e Al gyl a8 8pabaall aley 38T asly ala) sl
el e Sl @bl sl alany) @lslodl (2022 gyadll 5 (gdndll ) Cijes . (Crant,  2000) "ane ol
CaliSiu) @llaSy ¢lguiaty Lel i) Jal e Jifiesd) 8 Wasgainn Al dldinal) @l yanills guiilly Jaad) 2 (il
smalic D S5y (Ao Ogialil) g L Opudliall Ledde et of U8 Jeld JCa bajldialy Al (a
(2021 «golll) (Lasall s aagilly cationall Ao S5y ¢ SN angill) 5 S Blany) GlSoladl

18 -8



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

: AL dglad) dlaf
Cndns gl B (2000) sedays Parke saa 3 ¢ Loyl dlslud) Gulal sl sae ddlall ua) cilahall cdls
Lacdlajs Grant Ll opal duhs o35 (dSLaall Blany) dall cddlo oY) 5, <al 2w )las Blan) dlsloll
(Searle, Ll ¢(adgiaal) Jo3 cdpcail) Jleay) ¢ Jigmall @lslull) o Blau) @lslull sladd 5D 1saaa (2009)
(igall ol (JSLaall e AlEN) (& YD o2y M) el BLaaN) o) of ) sl 8Ll 2011)
JSLlly gol) ) JSLl) (o B s Cim (2018 ¢ (gdladll 5 aSl ) (o0l HLSEN) (Adggasall S
(galll) Juanll By 8 JSLAA JDS5 ol Cagan wial &dliad Cleha) JAT) DA e iy clgigan aia o Jaally
S Gag @ yasal g dgagall 5l cV LA o (godaby (oang 5 dlslu sd Ssaall bl L (2021
Omandy asd (M Qagy esda gl sa Alggall Jasdy (2018 csdladl) 5 xSl ) uill 5)Siae ila) 81 o
g (2022 ¢ S 5 5aY)) dadiial deiial) 383 Jae Slelyal and B (e @iy AN Jaall A5y
b Gl e cilalaball (e el ¢ puanl) gaiaal Wiy saas SIS Al 3 il dealiae (520 ) sl lSaY)
(2018 (gDl 5 S ) pedlial) J Aaliall Gl Ly B0

: Calalall LAY dglad) Guias b o)) Adle Jaad) ol g0

SN i€ oY) Llle Jaal) Aadall pam Aoyl 3lsall byl daia alaie) of ) (AI-Tit,  2020) o35
Jad ddlin SLSE )l clyalae SLATY Agianall (g pebaniy uilagall 3ind cilalSally dlalal) ciliasgaills
( Crawshaw, Dick, & Brodbeck, 2012) 2315 cJaall dalaiall agalge )yl Lllall cagylall jausg COIKE])
O Al lgal) ilajlen Y ccpilagall o) sl Lty Ualil Jadis dadiiall 3 pialasl ughail) asd
AlSa) aigig cJanl) & aSanlly (uSally AL (pa ST D Guiligal) el cialie Gans oY) ddle Jaal) ol
A lahyall sy sy (Bl I8y Capaaill aaolaniad (po 2y Laa cliad il Jasd) Ciflga 3 oSl
dais 5 ) ladaialld (e lan) dolall Ak e slae Wl Blaul) doladly oY) lle Jenll a ki
Ciyins ad3s¢ns agiad o Laolie cpilisall ) dilesy o iyl Lo lsal Lol (A o1V dlle Jaad) s e
O gl (e ciaaly ik aiase agil (N i agles L (e LA Opilasall (5 Lexics clajadi s Ly
A all Jal 5palaall ala) 1saalis cagialaialy agl sasiall Jall dlgh Al sda e Lliall e Jgajay
(Arefin, 2015) Loakaiill Adladll Gawaty suail) Slas) ) s35 ) L) ISEY) aiy aalal

18 -9



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

Empirical Framework  Aasl) jUsy)
rdupall die g i sl
(1000) ey Lo il ehal (e (A pta2e alllly (MTN) a0 8 Ldasl) )8y 2 culalall anill aaine Jaid
(05 13 Oafie Aalag) Glisal) G518 Caen s Adlpde Ao Hlodl Dy dale
Nxpl— oy !
" HN —1x|d {Z)ﬁ)p(lp)J C_MM&\P;

Gy 0.95 ANV (g5 aeal L) Aybadl) daal)

1.96
P 0.50 = sulaadlly dualdll jig duw

O Creniianally Gl el a3 ST (ayke (200) allly ded) ana ) Qs oDkl 5)5Saall Alalaal) 3aakiisg
dalad ehal amg craall lgd (a9 5K sl e Lls) (115) 4esene Lo pany (SlanV) dolaill dolee
clany! il dleal lallin Jai Ul (92) o 0 ane

:dariical) dxibany) cullady dual) 140 Ll

ael A "L Al sl Uy el (SPSS) Silan) maliyll aadhiad clgmpe s willl Labiad ) b
led) Jasall (uinll) Cpuaiadl Joa Cilagles Js¥) anill 2 caludl AU Jadiy o Candl e 3830) (iasad) 13!
pel) Jslis celY) Adle Janll alad (yarm Gyl 3)gall Cilasjlan e Abiad SN acidl) Ay ¢(Aadd) g Bag
1Y) Ailan) Gunlaal) Craaddiudy . Bl gl dalaiall Al il

Al Al Sl lasygilly Gaad) kel Lbeagll lslasy) -

cShmall CihatVly lend) T ially uhl) 813V dadlally i) sl -

(T-test) Jlaainls aleVls ciljlaall Lol -

Ayl daleiall lajdl) LAY aaiall adll laady) -

MTN 48 3 cilily e slae i !
18 ;- 10



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

saand) 814 culd (LG
g (1 = 0) o W 4ad #gly1y (AlphaCronbach) #Lag < lall Jaebee DA (e Zuhlll Dl il (e 3ol
(& s W) Gl 14l @l (1) Jsaad)

il ahlaal) das [ o5l

0.85 5 ashally cayall
0.85 5 Laaudagll L.a il
0.75 5 Climigally ilsall ol
0.87 7 TN RN

SPSS gualiy cilajia Ao slaieYl Lald) dlas) (e jdaal)

) ClE e Jats dadire a8 (0.87) 5 (0.75) o zshm ¢ luis S Wl Jalae i o () il L

LAl glaag b Jalas sla))
il DAl s dgag G (1) Adle Jaad) ) Gakii (g5ise —
Cpall) lesjles degane BDUA (ro ol 138 Gl o3 28 AN A () Dlle Jaall alad) laicl (520 A jad]
Janll add jolae illaiigio Jolas il AN Joaall g o(lassailly Saleall olas cdaalasl L8l ¢ ppdailly
NV e Jaall adid ililes bt (giae o dsaad) mdag Guam (BN @sluldl jonag el Alle
bl Hona Loty Uanigia OIS 28 iliaigally ilsall alas ol chadiye Gl disal) Shil S5 dgag (e 4S540
Aadipe o€ alaay)
Glrall Giai¥ly luall augiall (2) Jgaad) ‘

A2b) gal) A ceedl) 59l Glrall Gibady) | olwall Jawgial) e Jaial)
iy 85 0.48 4.27 92 _pghailly o i)
dailiye 81 0.49 4.06 92 dadala gl 48 3
Aaugia 62 0.39 3.11 92 Gilagailly j8sad) Al
dadiye 84 0.42 4.19 92 AL sl

SPSS galin cilajia Lo slaieWl Lald) slae) Ga @ jlaall

18 11



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

reiluaydl Lad) :laals

AN b cplalall BLan) sludl Gias b sslailly Canpll Ailan] AN 53 S aag V' A dusdl Luaadl) -
oladl) i) sl Ao (Lgdailly canpaill) il aaiall il slag Javeall sl jlasiy) jLad) elyal o
REN P RYPCRUWERY (- B

(Bl gbead) g (pshiilly cuptill) Cp paaaiilly Bl Y) llal duilasy) eI (3) Jgaad)

Juall i ] Sig. F R Square R Model

0.354 2.682 .000° 17.677 0.164 0.405° shailly quail)
SPSS gualiy cilajia Ao slaieYl Lald) dlas) (a1 jdaall

xie L0164 anied (sMlg readil) Jala il Jay Gps (3 0.405 4taidy R Llip¥) dalee Joaal) Gy
Gob e ol s Load Joaall jely LS. Blal) dlolll paie e %164 il ad yuplally sl
35 Laa +819=0.05 dewlidll ANV Lsina o sial 85 (Sig=0.000) dublea) AN diginas F=17 dilas)
DA Crag cdogies AN 13 JSC z3sail) o (ol Ablean) alill o hadd) JlaaiV) z3gail Aoy cdil) 59al) 29y
e e 0.354 jader Ll a6t z3sa Cruea Lgine AN ad (usdailly cupatll) e of ass Jgaall
L) Lpmyal) Jiais Anjpeall Lpcmydll Jod S ¥ Ml (Blawy) dlsla)

JASEN 8 cplalall BLanY) bl Guian (B ukilly )yl Adlas] ANS 53 A g

AN (A Cplalall ALY sld) et 8 Aiadagll A8 Adlas) ANS 53 T aag V' AAEN Liedl) dudadl) -

S skl =2.68+ 0.354( usklly sl

Agbadl) @l sial) e (duiadasl A8l Sl Juial) a6 slady Josadl ol a1 laal shal &

(oA gbaal) g (ailisl) ABA) Coar seailly BLE N ClBSlal Liluany) NI (4) el

Juaall i) Sig. F R Square R Model

0.52 2.083 .000° 7.134 0.371 6097 | duidagh 48,3
SPSS galin cilajia Lo slaieWl Laldl slae) (a1 jaall

il yuste (L 0.371 aied (il el Jales Gulite Ju g 8 0.60 43a8s R Ll )V dalew Joaall o
ddleas) sk e cpbal) dalas Liad Jgaal) Heda LaS ¢ Blau) @bl yuia e %37.1 il 4 doilis)
3539 35 Laa .819=0.05 drwlidll AN Lisina (o sial 25 (Sig=0.000) duluall AV disinay F=7.13

18 < 12



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

Ol aa3 Jsaall (PIA (ag dagins AN 13 USS 23501l (f Lilanyl Gl (ya Jadd) Jlasi¥) z3satl & patil) 343l
(Baa) b)) i e 0.52 laiar il @llin (g t 2358 oo dugina Ao 4l (Apiadsl) A8 5) joxie
sl A jdll Jaiig djeeall A @l Jod (S Y Al

PR E cplalall BLanY) olud) ujan 8 dsdalasl) A8l Adlas] AN 53 A g

ALy @bl =2.08+0.52 (ks o) 2 5l)

Olalall BLEUY) sl 3u5a5 8 limagailly Salsadl oUal Ailan) AN 53 ang V' AN dul D) -
A b
(gélelu‘ﬂ &‘JJM\)J (Qhayaﬂb J8leall elﬁi) O il g Jalit Y cul@ad dgilasy) cNAl (5) Jeaadl

Jual) ol Sig. F R Square R Model

0.008 4.171 .045° 3.355 0.06 0.25 | clagsilly gl alis
SPSS maliy cilajia o alaieYl Laldl slas) (e i jaal)

ol usie (L 0.06 45ad (s2lly yewdll Julae (il Ja s (3 0.25 atadiy R L) dulee Jsaall oo
O S gy bl s Liad Joaall et LS ¢ Aol dlglal) e Ao %6 il ad cilliassailly 5ilsal
el 29 (Sig=0.04) duleal) AN Liginag F=3.35 dblaanl 3ok o JSS 7z 3gaill &yl 56l 4 jaa aDIS
@ &ilasy) Lalill e il JlasiV) 7 sl &l 558 39a5 2S5 Laa SIg=0.05 Gkl AN Ligina (e
t 35l Crnen Aogine AN 4l (Glassailly Jilsal) o) e of asi Joaad) DA (g cligins Jla JSS =35l
bl dacaydl) iy dujpeal) i) Jod oSa Y Ml o Blan¥) dlold) juie e 0.008 lsia

A B Oalelall B gl Gian 8 limgailly Silgal) ol ddlas) AN 53 T s

L) sld) =4.17+ 0.008(climssailly Silsall Al

18 »- 13



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

b Olalall Lay) dlolid) Suhen 8 elY) Adle Janll alail Ailias) AV 03 3 aaey V" tAianiyl) Lajdl) -
SAS A
Bl uid) e () e Janll alid) Jal) suriall 5305 alad saetall Jladll laaiy) SLadl elyal a3

(Bbany) gbad) 5 (18 Ao Janl) alal) o uendilly Bl ¥) lidlad Luflias¥) NI (6) Jgaad
Sig. F Adjusted R Squar R Square R Model
.000° 29.457 0.556 0.575 7587 1
Boaglagll A8l ¢ pedailly uyail) cculiargailly Jileall JUas @. Predictors: (Constant)

SPSS gualiy cilajia Ao slaieYl Lald) slas) (a1 jdaal)

Al e 0 0.575 anad (il jreadil) Jalaa (uliie Jo cps (530,758 4ciads R Llay¥) Jalae Joanll oy
e S sls bl s Lol Jgand) ek WS ¢ ALan) dolud) e e 57.5 % il ad oY) ddle Jaal
el 85 (Sig=0.000) dublual) ANV A Liginns F=29 dilian) Gk o JSS 7 3gail Ljpunitl] 363l 4djen aDIA
@) Atlasy) dalil cre ladll Hlasi) z 3ol & pil) 3odll 35as 35 Laa -8Ig=0.05 dualdll AN Ligiea (0
FALa) dajdll iy Anjheall daajdl) Jsd oSar Y Ml Ausina AV 13 JSS 7 3gall

PASHA 8 cplalall BLanY) sl ujan oY) ddle Jaad) alall Adlian) AN 53 i aag

Results & Propositions: ciluagilly ailil)
sy sl
alad llad uilasal) g of BN Sl jonas oV Alle Jaadl pdid jslae cillacgia Jilas cuiy -
el Sy assgia S Cliasgailly Slgall Ui cilojles elifiuls daipe Ciels A5a0 b oY) Alle Jaal
ASAN A Galalall dpcally ciliaigailly Gilsall sl 3 Sadieall ducgngally digall uleal) (mgeis Gy
il e B ydal) lgall Slasjlae o i ebidayill LAY saeiall add) jlaadVl Julas bl deaills -
&b Grinay (il Ll (ilimagailly Silsal) olass dudalasl) 485 ¢ uplailly canill) 31 ddle Jaad)
AN (& Galalell  BlauY) bl ji3en
Al gl 485 aey s Galelall LAY) oLl Su%en & 555 oY) Adle el adai laf i) -
cliagally Slsal) ol s ga Ll

18 »- 14



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

Bana Cllgas Cijlae agalasly colelall elal bl daliiia 5y5ums (5 Auaddaly Loyl alyy 45540 aaiad -~
b e Lae clgne (oSl e Yoy A Cagyall ety Lpalaill cDISaN Jal 3lanY) agSsh 30505
.(:_A.M || C\;_J\ ("9.1.0;_1: 3

sciluagal) (Ll

55 B Anaal) &l 0 (e Ll Ll A5 8 cplalad) (o) el dlle Jaall adad daaly asghe Sujes -
AN o3 el e Lol Llag) Sy cpgud lan) dlslad)

Sliasg e g amgally dlaalls Chaing 388 dale ol () Sty Gy Sliaigailly Slgall sl gl -
ASHAl 8 alalall DS deilly & gucaslly

Charie Ao Lgahil duhag o) Adle Jaall alad eca diide lajles dedi (a1 diliie il oLal) -
(Al

O gasall 13g) Ll dygun 8 Aaad o dpaleail CuilS elgun (il CileUad ana djaill o2 (e 83lY) -
Al Sinall daaiil Gaiat A daeal

t Jagalll cila glea
L(501100020595) Lsaill oy (385 3ias Aaals (3o Jpan indl 13

18 1«15



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

F U
tdnal) aalall

LS cplalal) @lsls 8 duelan) clBlall sapa 48l (2018) (sl salud) v Bline 5 ¢Sl mavia Crn -
126795 Claiiall ((7)26 sl 32y dlas

Balyll (gaeat 8 Ao ) Jead) clSsl 8 5805 .(2022) . el Akl ) de daal g o@Dldll b e -
27-2 claiall ((2)3 (Jlaells Jlall 5ol dlaa . Ea) )

Ll toalanll AN o oY) ddle Jaall adad H31.(2020) - goliad) paiall 2o slad 5 eBira Ao el v -
(2)1 caslaally bl Gagadly bl all dsalell o) il S ddailae dojlaill doidl 6 cplelall e danls
.444-395 clasal

Loy Aae . AN Jand) obis 30505 8 (gl JWall Guly 90 +(2022) - S Clsle Jamd 5 ¢ aall de e =
748-719 cilaieall ((50)18 casludy) aslall

SV Ale Lyl ylsal) 5o cilalas oo Al 8 oY) Sglall laagl) Hsal) (2021) . salall 3pane Jlss —
456-393 cilaiall ((1)2 dlailly bl Gigaally ciladjall Zaalal) dlaal) . sab)l) ~ il

18 - 16



Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

:4ia) aalal
Arefin, M. S., Arif, I., & Raquib, M. (2015). High-performance work systems and proactive
behavior: The mediating role of psychological empowerment. International Journal of Business and

Management, 10(3), pp. 132-140.

Chahal, H., Jyoti, J., & Rani, A. (2016). The effect of perceived high-performance human resource
practices on business performance: Role of organizational learning. Global Business Review,
17(3),p. 107-132.

Crawshaw, J. R., Dick, R. v., & Brodbeck, F. C. (2012). Opportunity, fair process and relationship
value: career development as a driver of proactive work behavior. Human resource management
journal, 22(1), pp. 4-20.

Huong Vu, G. T., Nguyen, D. T., & Le, T. P. (2020). High performance human resource system and
organizational citizenship Behaviors: An empirical study in Vietnam. Management Science Letters,
10(12), pp. 2913-2922.

Kehoe, R. R., & Wright, P. M. (2013). The impact of high-performance human resource practices
on employees’ attitudes and behaviors. Journal of management, 39(2), pp. 366-391.

Kremmydas, E., & Austen, A. (2020). High-Performance Human Resource Practices through the
Lenses of the Ability—Motivation—Opportunity Taxonomy: A Multilevel Perspective. International
Journal of Contemporary Management(3), pp. 23-42.

Miao, R., Bozionelos, N., Zhou, W., & Newman, A. (2020). High-performance work systems and
key employee attitudes: the roles of psychological capital and an interactional justice climate. The
International Journal of Human Resource Management, 32(2), pp. 443-477.

Obeida, S. M., Bray, M., & Mitchell, R. (2010). Examining the link between high performance
human resource practices (HPHRP) and organizational performance: Evidence from the Jordanian
manufacturing and financial sectors. ANZAM, pp. 1-17.

Reuver, R. d., Voorde, K. V., & Kilroy, S. (2021). When do bundles of high performance work
systems reduce employee absenteeism? The moderating role of workload. The International Journal
of Human Resource Management, 32(13), pp. 2889-2909.

Al-Tit, A. A. (2020). The impact of AMO-HR systems on proactive employee behavior: The
mediating contribution of leader-member and team-member exchange. International Journal of
Engineering Business Management, 12, pp. 1-13.

Crant, J. M. (2000). Proactive behavior in organizations. Journal of management, 26(3), pp. 435-
462.

Marin-Garcia, J. A., & Tomas, J. M. (2016). Deconstructing AMO framework: A systematic
review. Intangible Capital, 12(4), pp. 1040-1087

Martin, 1. B., Llusar, J. C., Puig, V. R., & Tena, A. B. (2017). The relationship between high
performance work systems and employee proactive behaviour: role breadth self-efficacy and
flexible role orientation as mediating mechanisms. Human Resource Management Journal, 27(3),
pp. 403-422.

Murphy, K. S., & Williams, J. A. (2010). Human resource management high-performance work
practices and contextual setting: Does industry matter? A comparison of the US restaurant sector to
the manufacturing industry. Journal of Food service Business Research, 13(4), pp. 283-303.

18 < 17




Ly cen gbad) Gajas (B o)) Llle Jaad) B2l g0

- Wei, L.-Q., & Lau, C.-M. (2010). High performance work systems and performance: The role of
adaptive capability. Human Relations, 63(10), pp. 1487-1511.

18 1«18



