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Abstract:

The study aimed to analyze the impact of job alienation on the performance
of workers at Damascus University and to demonstrate strategies to address

this phenomenon.

The analytical descriptive approach was relied upon, the study population
included (1196) individuals working at Damascus University, and the
guestionnaire was relied upon as a tool for data collection.

An electronic questionnaire was distributed to a random sample consisting of
(480) questionnaires, 10 questionnaires were excluded and 470
questionnaires were retrieved, and they were analyzed statistically using the
spss statistical program and a simple and multiple linear regression test was
conducted, and the one sample t-test

The study concluded that there is a significant effect of job alienation on the

performance of workers at Damascus University.

The study recommended several recommendations, the most prominent of
which was the need to address occupational alienation and overcome it by
adopting strategies that would combat all its aspects and causes.

Keywords: Job Alienation, Social Isolation, Self-Alienation, Employee
Performance.
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Lugadl &) Je a9 2l (One sample T — test) saaly 4l T HLial aladinl) 23 duhall Slacasd e Gaail) (gl
Jsd sy 0.05=2 4ad o ST Sig ANV (ssime OIS 13 Appiiall dumpdll Jod S5 (3) wlaall T el pe suendl)
.0.05=a dad e aalSig AVl (gsia S 13 ALl L jal)
ctlasll CEEVL an)sd e (B Aaala 8 slelad) ilay 1 A L) A BY LA

A9 4ua)iliOne sample T — test Lid) gl Julas il (13) ad) Jgaad)

One-Sample Statistics
Std. Error Mean| Std. Deviation Mean N
0.04 0.98 3.03 470 Saad)
0.03 0.72 3.27 470 ()
0.04 0.90 3.15 470 A jleal) ol
0.034 0.75 2.85 470 dge Laiay) Al
0.038 0.83 3.31 470 ARV v S|
One-Sample Test
Test Value =3
. . . 95% Confidence Interval of the Difference
T df Sig. (2-tailed) | Mean Difference
Lower Upper
Jaall 0.82 469 0.40 0.03 -0.05 0.12
Ul 8.25 469 0.000 0.27 0.21 0.34
Il Gl 3.75 469 0.000 0.15 0.07 0.23
Jeelaay) A3l | -4.09 469 0.000 0.14 0.21 0.07
Al e e | 8.09 469 0.000 0.31 0.23 0.38
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Dl Slla) o Gl awgia o Lags 0.05 (e ST el ) sig dad ANy Alanl AN ] ek Al ) Sl ey
O Julls dxalal) (& dagll QlieY) jead (e agililae o Zumll Gl dSlge iy 53 jaY) cange Al die
Aglanl AN 3 O ikl Qe YL (e dxala 8 Gulalal) e
bl (e () ¢ aall) salals Miae ada gl e dygine AN 3 5T angy 140N Dyl dudajdl) jLad)
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Std. Error of the Estimate Adjusted R Square R Square R
0.41 0.494 0.499 0.706°

SPSS gabin cilayia 1 juadl)
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Sig. F Mean Square Df Sum of Squares Model
0.000° 92.44 16.25 5 81.26 Regression
0.17 464 81.57 Residual 1
469 162.83 Total
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. Standardized Coefficients Unstandardized Coefficients
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1
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0.00 6.42 0.30 0.03 0.21 Gl e Qe
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OIS I e el daelaa¥) Al G s 8 eplalall el o Tl 15T 8 el Saally Byl e
of Lall aiias S 10Y) 8 Ula) i of Al e eV Al Sy € 3 calaiadll 5ydie daiii oday L Lula) Lanyils
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One-Sample Statistics

Std. Error Mean| Std. Deviation Mean N
0.03 0.77 4.02 470 GLEEM g aall) clanla
One-Sample Test
Test Value =3
95% Confidence Interval
of the Difference Mean Difference | Sig. (2-tailed) | df T
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1.72 0.89 1.36 0.00 469 | 36.65 Jaall 3 Jshad) sgal) mns
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1.35 0.94 1.63 0.00 469 | 37.68 | <l lee) Ja A Jaill oskalall culie ) Al
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