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The Effect of Forced External Environment Changes

on Employees’ Attitudes of Turnover Intention

""Field Study on Syriatel Company Employees in Damascus"*

Samah Alekhtear”
Supervisor: Dr. Humam Khwanda
Abstract

The study aimed to research the working conditions of workers
and their attitudes of turnover intention in terms of being affected
by the changes in the external environment which private business
establishments have lived during the crisis in the country. To prove
the goal of the study, the two researchers designed a questionnaire
consisting of (21) paragraphs in order to collect the data. A
random sample was chosen at different job levels working in the
company amounted to 120 individuals. The questionnaire forms
were distributed to them, and by analyzing the data and testing
hypotheses using appropriate statistical test, the study reached the
result that the changes in the external environment which was
represented by unilateral sanctions effecting the social, economic
and legal factors through which companies work, had an impact
on the employees’ attitudes on the turnover intention in the
company under study and their search for other job opportunities.

" Master student at Higher Institute of Administrative Development.
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5 A Al 550 LAY D) Jlaai¥) Jilad AR s (4) A Jgead
Jardl il 43 8 cplalal) clalad)

Model Summary

Model R R Square Adjusted R Square |Std. Error of the Estimate
1 .613% .376 .370 .64219
ANOVA?
Model Sum of Squares |df Mean Square F Sig.
Regression 29.274 1 29.274 70.983 .000°
1 Residual 48.664 118 412
Total 77.938 119

a. Dependent Jaadl &5 il
b. Predictors: (Constant), dsa,\adl 4l
Coefficients®

Standardized
Model Unstandardized Coefficients . t Sig.
Coefficients

B Std. Error Beta
(Constant) -.975- .547 -1.781- .077
ol dny 1224 .145 613 8.425 .000

a. Dependent Jdeall &l 53 Ul

Ag Amyall Al iyt aadl Bl )Y delee o o3lef Jsaall (e ey

Jelae (IS a8 clagiy Usd Wl <lia of of ¢(R=61.3%) 5o Jeall &l

a5my Jeall 55 A5y i) e 37.6% ) ixar (R*= 37.6%) sl

s oAl dalse ) anyi 62.4% disall dadlly Zasplal) 2l 8 @bl Y

oaiy Gl €0.05 AN sise die e sy ¢(1.224) Sl uidl i

Ao Rl pad gine AV 53 B0 ag AL Raca i) Qg asall dpa
Ahal) Jae 3580 Jeal) Sl g cplelall il e
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DAl Ll il jlad) —2/2

Lahal) Jae 35520 3 calelall o (pn dgsine AN €3 B3 aag Y tH2
Dl enll Quiall) LU Ladall chwidl giei Jead) @i il Lald
(siasl) amsal) ¢ alall Jasall c5pal) e LiiaY)

Gl Jdasg Independent Samples T-test Lol aladduly Glalll L
i) lysiall o 358l las) Jal ge One Way ANOVA culall salal)
V) bl Cjels ay (il yuialls

(A Laia¥) Allally Guinll) ciial Lol o, JL8) -1

G 39 All LAY Independent Samples T-test JLa) ad (5) ad) Jgaadl
Ao laiayl Alally (uial)

Levene's
Test for .
lequaiity o t-test for Equality of Means
Variances
. std 95% Confidence|
Sig.  |Mean Err'or Interval of the
F | t df |(2- Differe . Difference
ig. . Differe
tailed) |nce
nce
Lower |Upper
Equal
454 variances [5.639 019 -.315- [118 753 |-.04688-|.14865 |[-.34124-1.24749
Tl Jusll assumed
T Equal
ouiall ydid variances not -.321- |116.065 |.749 |-.04688-].14607 |-.33619-|.24244
assumed
& Ll
Lonaily Janl) Equal )
R variances [1.630 118 167  |-.20755-|.14927 [-.50314-.08804
lall saal assumed 204 ]1.390-
Telaay)
Equal
variances not -1.349-193.358 |.181 |-.20755-].15386 |-.51307-].09797
assumed

Gl gl Gl Lad cplalad) (e 3308 a3 Y 4 Gl Jsaal) e LDl
0.05<0753 dy5ima (gsiua die 1=-0.315 dad cuilS 3) ¢ puiall el Gi Jeal)
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die 121,390 dad cwil€ 3 cdaelaay) Alall danally ey Gl dugina ye Y
M dygina e Ay <0.05<0.167 dsina (55iase
(coilagl paually alad) Jagally Bl i) cpiiial Apuailly 9080 L3RI -2
Jagally Bpdl) Clgin paiia e (394l LAY ANOVA LA ad (6)ad; Jgaad)

‘5,.1’,.2‘93\ (ally (oalnd)
Sumof Squares df Mean Square F Sig.
Between
4.690 3 1.563 2.476 .065
Jed) &y ey Groups
piacial Aoy Withi
el dudly tin 73.248 116 631
[SYES APV Groups
Total 77.938 119
Between
3.183 3 1.061 1.646 183
Jad) &g el Groups
piid dpwdly,  Within
- o 74.755 116 .644
alad) Jaisall Groups
Total 77.938 119
Between
2.439 2 1.219 1.890 .156
Jedl diels Groups
piid dpudlly,  Within
i o 75.499 117 .645
il cawall  Groups
Total 77.938 119

Sl gl Gl Lad cplalad) (e 3308 233 Y 4 Bl Jeaal) e LDl
st e (Lialasl) cansally ¢ aladl Jagally (3pa) Cilgin) il b el
.(0.05) 4l

O gine AN 3 g5 aag Y Al ieey (4RI A il g8 s e
dpadll chsndl (g Jed) @il Aall Auhll Jae a0 8 Gilalal) <))
(st cansall ¢ alal) Japall byl lsins e L) Alad) ¢ uinll)
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