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The impact of the organizational learning pattern
on strategic flexibility

Field study in the insurance sector

“Dr. Ayman Hassan Dayoub

Abstract

The research deals with the relationship between organizational
learning and strategic flexibility in the insurance sector in Syria. The
objectives of the research were to determine the impact of the
prevailing organizational learning pattern on enhancing strategic
flexibility within the insurance sector.

The main results of the research were: Insurance companies do not
have full readiness to change in the insurance market, The company
does not make strategic changes in response to mistakes in the
insurance market, the single-loop learning pattern is followed in the
public sector followed by the double and triangular learning pattern,
while the three-loop learning pattern is followed by the private sector
followed by learning style The strategic and reactive strategy is
prevalent in the public and private sectors. At the level of the insurance
sector, the priority is for the single-loop learning style and the
flexibility of the reactive strategy. The results also have a significant
effect on the organizational learning pattern Strategic Flexibility In the
insurance sector, there are significant differences between the
insurance companies in terms of the relationship between
organizational learning style and strategic flexibility, the need to shift
from single and double-loop learning to triangular learning to achieve
strategic flexibility.

" Associate Professor at the Faculty of Economics, Damascus University
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t W) Jaal) 8 LS 3855 S ay g Uaill Ty Candl il piial Al e Lany) =3

gyl
el | pie | asve [ D5 | pd [ g | e Ao
i, e[ B+ A I AT I PR WV I SESPON ) S
iwsd [N ] 1| 1] 1| 1 111 111 111
Ll [Mean 3.8953 | 3.96| 3.82| 3.92| 3.6179] 3.6171| 3.6286
10] 28] 92
Std. 47853 | .622| .405[ .619] .52301| .70014| .47428
Deviation 38 94 38
) [N 10/ 10| 10f 10 10 10 10
Mean 3.2313 | 3.30( 3.40| 3.05| 2.5917]2.3500| 2.8333
00] o0 71
Std. 76776 | 948 .445| 1.12] .89015| 1.1123]| .68041
Deviation 68 83| 526 6
el [N 10f 10 10 10 10 10 10
Lyl [Mean 3.9250 [ 3.76| 3.96| 3.95| 3.6500] 3.4167| 3.8833
67 61| 71
Std. 70082 | .770| .581[ .903| .84327] .94689| .76598
Deviation 60 61 63
sl (N 15 15| 15| 15 15 15 15
Mean 4.1625| 4.06| 4.05| 4.29( 3.8944(3.7333| 4.0556
67| 56| 52
Std. 28031 | 338 .498 [ .250| .36659] .43553| .42570
Deviation 06 68 17
@ [N 11 11 11 11 11 11 11
Mean 4.2102( 4.09| 4.18| 4.28| 3.9924| 4.1061| 3.8788
09| 18| 57
Std. 23597 .262| .485| .230| .28736| .53889| .21201
Deviation 08 65 35
[N ] 18 18] 18| 18 18 18 18
Mean 4.1979( 3.90| 4.26| 4.26| 4.0556|3.9352| 4.1759
74| 85| 19
Std. 39659 | 392 .539| .410| 46967 .63178| .44086
Deviation 84 73 69
gy [N 23| 23] 23] 23 23 23 23
Mean 4.1603 | 4.14| 4.13| 4.18| 3.8587( 3.9275| 3.7899
49| 771 63
Std. 47293 | 566 | .481| .575| .66687| .87159| .52757
Deviation 99 09 37
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Ll iad) g el (b adaitl) aledl) Jaad il

plal) & il | Mean 3.89| 3.96| 3.82| 3,93 3.62 3.62 3.63
Std. 0.4781 0.69| 0.40[ 0.61 0,523| 0,700 0.474
Deviation 1 5 9
gladl | Mean 4.04| 3.93| 4.05] 4.07 3.75 3.67 3.82
u=ldll | Std. 0.560 0.60| 0.55| 0.70 0.732| 0.910 0.636
Deviation 3 9 6
el ¢ W[ Mean 3.95] 3.96| 3.92| 3.91 3.67 3.64 3.70
Std. 0.509|0.60 10.48 0.64 0.612] 0.788 0.550
Deviation 6 8 0

Aladl) Al il e Ly SPSS maliy cilajie (ge Calil dlae) 1 jaadl
1O Baad Aglual) lasssial) e g OUY L Gilud) Jsaall daalie DA
1y calall g lhdll b 4t el (alall g Uil & edssll odall Lol 4
dagdal gy 1385 cpalal) g Uaill S0 Aple Y Jaugia) Ca b sl
ol & Uadl) Jae
H o Al bl S Leelpl aldl) g Uaill dagl i) &gyl 4
Dl dgay (e dlld gy Lays caladl pllaill 8 e G el cJadl
egia JSI AaSlal) Aalail )y opilill Anada ) iald)
zs9e Axill i b calall g Uil & 2Ll ga ddlall 2jie Seill Jaas o
gladlly Sl g sl D0 Gdall e cpa b Aalad) DB (e
Adlall D 3 ey Glall zsahe aleill Jaad b calal)
Alall cpelaill b 2Ll o Jadl) 3y o LGl Lasl i) digpall 4
Loalalls
H Glo Al L) Lgd) leasea pelll GlGE e o
Al e 4l dilall ga Adlall djhe epdamill Sleily bl & Jadl
gl il$ys 8 il sa dalad) D0 el G e cdilall D S (e
Loalal)
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Lol fiasy) Ly pally (Al N5 g3 3yia) andaiil) olacl] Jaas e
Gligas & galdlly aladl cpelbdl & (Jad) 3y e ddldlly 3)alall)
el Gains 8 lale Ale) e S AuulE e Gl LSy il pia

g (Y adliiy Sadiag dle
() Gapdl) daa L4
Tsas cAilal)l 3jie) afiall ) aledl) daadl dggies ANS g3 il aag ¥
Lot Aigpall b (ddlal DU cdala))
Caldl Chd Al i) Aigyally cendatl) Jatl) Jaas o 4yl 250 Al
Loyl dghine cul€s cawadl lasiyl Julasy Jasd) Laliy¥) Jeles
f ol WS laadly
el oelil) cSya B
oob Lasliaa) &g sally aledl) Jaad cypp JaaY) Jolaty ) CBlalas gy dsia
Aalal) el il

zise zise zise gyl gyl Wyl Lo
syl Slaasy) SaaW | e Al | sl | dsslalad) alall
Al | [l bt | [l b |l
Jdl )/ R Ly
RZ= RZ= R>= *%0.669 | **0.707 | **0,776 | Jal L
0,448 | 0,449 0,603 Lyl | Al
= F= F= 0,000 0,000 0,000 1 gl
88,309 | 108,645 | 165,246 L yine U sine Iysine Ayl
Sig= Sig= Sig=
0.000 0.000 0.000
RZ- RZ- R%= *#0.640 | **0,409 | **0.564 | Jdolao | Lo
0,410 0,168 0,318 Lyl | Ll
= F= F= 0,000 0,000 0,000 Lgadl | e
75,757 | 21,935 | 50,924 Lyine FTRN i sina Aya | Ak
Sig= Sig= Sig=
0.000 0.000 0.000
R’= R’= R’= *%(0,546 | **0.743 | **0.745 | Jelee | L
0,298 0,552 0,554 Lyl | Ll
= F= F= 0,000 0,000 0,000 Lgad) | zsde
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46,202 | 134,098 | 135,554 Aygina gina A giza anyall PN
Sig= Sig= Sig=

0.000 0.000 0.000

R%= R’= R’- **(0.599 | **0.654 | **0.710 Jalaa L
0,359 0,428 0,710 Lalayy) eL:A\
F= F= F= 0,000 0,000 0,000 gl | SO
61,041 | 81,547 110,509 i gina i gina A giza anyall dalal)
Sig= Sig= Sig=

0.000 0.000 0.000

Agluall Auhall & e 2Ly SPSS zalin cilajia (o dalil dlae) 1 juadll

el el il dygia A2 53 Ll s Jaali Giludl Jsaal) (e
53laall ) Al Aigpall 3 (ddlall DU cAilall zsades cAilall 3jia) aiial)
Aalal) dyie Laill laai ey 3 cAalall cpaelill S8 L (adl) 3y e datlally
Lgyal b bl e %165 aadl i) dgpll & bl e %31 sasg
myg oJadl) 3y o L) Aigpall 8 cburill e %45 cyliall sl i)
e %29 5 oalaall Ligyall & chril) e %55 saay Adlall e aleill o
Zalall D0 el Jaad pusiyg o Jaill 3y e LSl Lt ) Aigpall 8 ol
& haill e %355 bl Angl BV g yall (A Shuill e %42 sas
Lpd) & sl o %715 el 3y o Ll Laglin¥) Ll
e S5 Lagl i)
iS5 bl Dy b Dah Y ) Llal ol ey
Jsaad) 8 LS bl cilSy cariall laai¥) Jilad Eald) gl dialall calil

:&Y\
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Aaal) () Syt b A ifiadd) Aig pally bl Jaad (y Aiblall asmial) oY) quilli peiagy Jga

PIEY Rt
vl P topundl Lans | loaty) Jales b
— 0.787 0271 0.079- ]

e % | 0.626 0.489 0.034 Tl e bl o
i 0.000 5.971 0.618 PSRRI
e 0.000 4.036 0.306 Al 8 Ll g

0.319 = g)laal) Wadll <0.637 = R? yaaill Jalre
0000 = duyodl « 62.468 = Ty F ik

il Laadl dygine AN 53 Ll gy are Laali Gl Jsaall (e
Al gy cAalal) Cpalill Sy 8 Apatl i) Aig ) o ddlall e aglasi)
Lo guiiall el Jaad s 3 Al Y] A pall b Ailal) DU 7533 placl) Laail
Lgyally Aaflinl) Al e & dalall clsill e %63 4w
b eVl Allasy cabedll haai le Jia & (0.079-)dobs Laglia)
:g“&\ z gaill
Zalal) D6 ales s 0.306+ Akl 33 aleill aai 0,618 + 0.079 — = Ll i) 4355l
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Ll iad) g el (b adaitl) aledl) Jaad il

salal) il wlgys

o Auailiiad) Ligpally alail) Jaad cyy JIasi¥) Jilady BUEN) cilales piagy Jgia
Laldl) aalil) il i

Tl Tl T asel Ly pall Ll Ly pall alell o
R>-0,788 | R>-= R2- *#(.888 | *0,891 | **0.938 Qoo | ol bt
F- 0,793 [ 0.880 0,000 0,000 0,000 Lginall
315,792 F- F= — — — -

A gina 4 giza Agina ayal

Sig=0.000 | 326,28 | 652,983
R*= 0452 | R- R*= **0.672 | *0,741 [ **0.752 Jale | alesll aws
F=70,121 | 0,550 0.566 0,000 0,000 0,000 FURMOUIN e N RS
Sig= 0.000 | F- F= o o o o

103,68 | 110,703
R= 0,556 | R= R2= *#0.745 | *0.799 | **0.820 Jebe | et Lo
F= 0,639 | 0,672 0,000 0,000 0,000 sl e
106,287 F= F= — — — . 2l
Sig= 0.000 | 15025 | 174,165
R=0,744 | R= R’= *+0,863 | *0,807 | **0.876 e | plail) s
F= 0,651 | 0,767 0,000 0,000 0,000 Lgind) s
247,449 F- F= — — — - sl
Sig= 0.000 | 158,71 | 279,123

Aglaell Al il e 2Ly SPSS zaliy cilajia (e aalil) e jaadl)

el el haail Aypina A 53 Ll asay Jaali Gl Jeaadl e

3Ll ) Ll ia¥) Aigpall 3 (Adlad) DG Aila)) zsahe cAilall 3)ia) aiall
Aalall 2jie el Laad ey 3 Aalall ol S8 3 (dadl ) e dailall
Loyl b cbsall e %55 daaghind) Agall & chadll ge %56 saag
g oJadll 3y o L) Dgyd) 8 cbril) e %45 5 cyalaall Al i)
n D555 bl Lyl 8 chasill e %64 sany ddlall zsahe alxill daas
Aalal) 0 el Jaad pusdyy o Jadll 3y e A3 Al i) Aigpall & ol il
bl e %745 3pnlal Aagl i) gl & Shsill e %65 sasg
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Lgydl 4 absill g %765 Jaill 3y o A LaslpiulV) Lyl
cele IS Al i)

Calill S5 b Lt digyall o Ll ) BlaW) o dajedl
t ) Jpaadl 8 LS il el conaiall Jlaai¥) Jilas il gyal cdaalal)

Omalil) iy B La) ) Ay sally aladl) Jaad ¢y 4Bl daaiall jlasi¥) gilid izagy Jsaa

Laldl)
Ta iy Ayl
vl P Tyl € ad | oady) Jabas bl
- 0,000 5.695- 1.223- Cul gl
i 0.000 2.184 0.150 i bl Lo
Al
i 0.032 7.764 0.532 2o ) Lo
Zala)
o 0-000 9,103 0.547 56 1l L
Zala)
0.255 = g)lmal) Ladll <0.883 = R? yaaill Jalre
0.000 = duyodl < 209.071 = oy F_icd

el dail) Jaatd dypina AN (g3 Ll asay Jaali L) Jgaall (g

3 alall i) Sy b A sl iay) D) & i) Dl zadhes e

Lgyd yute & Lalall bl e %88 aius Lo gl Jeill Jasi el

calaill i Gl Jla 8 (1.2237)  (gsbs Lol 45 alls gl sias)
P zapall 336 lasy) Aalaas

Al D6 Tt 0.547 + Al zs3je Jasi 0,532 + dlall 3jie Jasi 0.150+ 1.223- = Znghind) i sall
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! Cyvalil gl (g5t e
2 Aol Aigpally il Jaai cy aaIY) Julats LY cdlalaa glag Jsia
w‘tﬂ\ &M ey

zise zise zise Wyl gyl Wyl L

Sy Syl Syl | e Al | syl Taadl i) alacl
[ebihaas | [ aleidans | [ alailaas [ Jadll gy

Jadll 3 80k Ly
R2= R%-= R?= ##0.792 | ##0.802 | **0.865 | Jdolae | L
0,628 0,644 0,751 Ly | Al
F= F= F= 0,000 0,000 0,000 L ginall
330,529 | 354,177 | 649,602 igina Lgina Lyina Ayl
Sig= Sig= Sig=
0.000 0.000 0.000
R2= R2= R?= *%0.633 | **0,567 | **0.644 | Jebae [ L
0,400 0,321 0,414 Loy [l

= = = 0,000 0,000 0,000 Lyl | 20
130,725 | 92,667 | 154,527 Lgina Lgina Lgine aya | Al
Sig= Sig= Sig=
0.000 0.000 0.000
R2= R2= R?= *%0.677 | **0.762 | **0.788 | Jeba [ L
0,458 0,581 0,626 Lyl |l
F= = F= 0,000 0,000 0,000 Lgadl | zs2e
165,749 | 271,763 | 359,104 Lgina L sina Lyine aya | Al
Sig= Sig= Sig=
0.000 0.000 0.000
R2= R2= R2= *#(.744 | **0.734 | **0.800 Jelee | Laa
0,553 0,538 0,635 Lyl | Al
F= F= F= 0,000 0,000 0,000 gl | DN
242,390 | 228,688 | 373,988 Lgina Lgina Lyine aya | Al
Sig= Sig= Sig=
0.000 0.000 0.000

Ayl Luhall w3 e 2Ly SPSS zaliy cilajie (o daald) slae] 1 jaadll
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el ol el il dysine AND (63 Ll 25as Jaal 3Ll Jsaad) e
LSl a) Dyl b (AEladl DU (Al zga3ag cdalall 3jid)
Aalal) 3o el Taei sy 3 c(pualil) g U 8 (Jadl) ) e Aallly ¢ 3p0luall)
Lgpall A @bl e %325 Al i) Lgyall 4 bl cn %41 saag
Dmyg oJadl) 3y e Al Digpall 5 cbrill e %40 5 cyaliall L)
o %45 5 3yl Ligyall b il e %58 sans dilal) zodhe alaill Laa
Aalall D0 el Jaad usiyg o Jadll 3y e LSl Ll i) gl 8 ol
G bl e %555 bl amdlia) Lgyall & sl (e %53 saag
Lgydl G ahsall e %635 (Jadll 3y o A sl pay) Ll
ale IS gl
ol el g Ui 8 Al i) digpall a1yl <Y1 L) (of 4djaal
t V) Jsanll 8 LS bl culSy canmial) lasiy) Jidad Gl
(s Al Lgpally aleil) haad (s ABALl sawiall jasiV) @il gilagy Jsaa
Calil) Cils

IETREON

ayal P Topena) taad | loadyl Jabee il

—- 0.000 3.550- 0.589- gl

) 0.072 1.532 0.077 e ) Lo
)

W gina 0.000 9.392 0.572 T rja:d\ L
)

Lyina 0.000 8,446 0.430 O il aas
)

0.306 = (5)bmal) Uaall 0.764 = R* aosil Jalas
0.000 = iysieadl 208.956 = Lysunall F i
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Ll iad) g el (b adaitl) aledl) Jaad il

el el Tl dysina A 53 Ll say Jaali Gl Jeaadl e
Liai sy 3 eopualill g Usd 3 Dl i) digpall b Adlal)l DUy zsdhes e
Aanglin¥) Lgyall yuie b Lalall bl (e %76 4 L giiall el
Jaay] Aalasg caledl) haad Gl Jla 3 (0.589-)Jakd dasl i) Ay sl
t ) zasall 23k
Al G il bt 0,430 + il 5350 abeil) Jaws 0.572+ adlal) 30 abeil) aws 0,077 + 0.589— = il s} Gyl
el ) Jaai) dygine AN (53 LEE gy aey S Gl by (B i
ol Jdiy Al ] A3gyall 8 (Ada)) Dy Adla) zsaje Adlal) 2j00) aiidll
Ailall 350 aiiall adall i) Laadl dygie ANY @3 LEG app S Jad
el ¢ Us 3 Bl ) A pall 8 (4l DU 5 (Al zgaa
: S Gl daia lasl-5
DL Cun (e dahall Jae ouelil) S8 G Agine AV D @A) aag Y
Al g pally el el asi
t ) Jsaal 8 LS ccalall galal ol Jidas caalll gyal () 1aa 5laay

g.:'&\ w2 AU ANOVA il Julas il peilagy Jgaa

AV | A F s Cilass Esena ae siall
Igall il yal okl
6 9.034 bl o .‘u.LuJ || ?l,;'d\ Ly
191 X
ipass [ 0.000 [ 6.511 ? 44.165 fﬁ,
197 cutal)
53.199 T
6 17.317 JERLE VN P AT
Lwsa | 0.013 | 9.209 .
191 59.862 dals
Culal)
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197 . o
179 "
6 5004 | S ow | vie bl ba
aalal)
191 N
Las | 0.000 | 2.762 68.036 iz;\
197 A
73.939 "
6 8.078 | = ox | gsve el ba
aalal)
i | 0.000 | 6620 | 38.844 L}Z‘;‘
197 A
46.922 "o
6 13.696 | UV om [ 00 el b
4alad)
191 5
ias | 0.000 | 6.014 ? 72.501 fz‘
197 L
86.197 Ca
6 23.185 | “Ulox | okl Dyl
7.223
igasa | 0.000 91 | jooss | o
lasl)
197 L
125.370 Ca
6 15.072 | S ow [ Gle A5l A
10,295 s
191 N
Lass [ 0.000 46.605 o
197 A
61.676 _;g\
6-105 6 455315 | S ow | b w0
Aalal) ajda oladl)
ol dal | ) Al
igpae | 0.000 2374.276 S a5 gyl
197 ]

2829.591 S
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8.826 6 638,549 | S [ e owi
Al 350 ot
e | 0.000 191 5303.119 iz:\ Al ) Al
197 cptal)
Wat668 | g
ipes | 0,000 | 8.445 6 666707 | Sl ow | B o il
91 | 513,404 | 8| Rl
calal)
197 cplill
siso201 | g
e | 0,000 | 8.604 6 04.800 | S os [ B oy
sle (K2 el
191 | 537767 | 989 | Lsstiad) dupsally
ulial)
197 cutal)
842767 | g

Aglanall Ayl 23l e 3y SPSS zalin cilajia (e aaldl slae) 1 jad)
Ll Jae cuelill S35 Bupaga AT Seay baali Gl Jeaal) (e
Aailiny) el ((Adlall D5 zsaies djhe) cadaill alaill laahy (3lay Lag
Sl (zsiag cjka ) (,L_"d\ ba Gu A ((dadll 3y e daildly 350l
b ABIEAS dgay adey SN Gajdll iy 2 ey ol Al (dalsd)
Al baai o D) Cus e Aubal)l Jae el S8 G g AN
COUBLEAY] 35ad (el Apraly cdpad) Gl Jitiy cdntl i) Lg el capdaiil)
g3 lRY] o) ) ab el LSD dgaed) clijlial) Jolas Gl (g5

fS
Lsal) (e S (pp CRY) ) COlEAY] agan zalail) Jaayy (laty L o
Ay dglaglly @pally A8l saaially Aldall A58 aa opalill Aalal)
aalalls dalall Leasan Gaelil) ClS g dlial) 4S50y DA
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A5 COUAY) ) ClBUAY) agx Al 3jie aleil) Jaaty (3lahy L o3
Aaalalls dalad) cpalill o Ul lSyn L5 Al

Op COLEAY) ) Gl a0 tdilal zede alaill Jaay Gl Led
A, gl @Al Ay Akl G JS5 bl Aalall Al
Aalally dalell Gaalill o U Sy Al Aglial) 4S50 G oA

Op CDEAY! N cBLAY) st sAdlall D0 el Lty Gl Led
Ay cdglaglly sasially Aldal) A58 Ga S5 Opelill Aalad) Zuigal
Aalally dalad) cpualill o Und 8 Bl s dglial) A58y DA

On LAY ) @AY asd il i) gl calely Lad o
O A SISy (3 pills A8 ALl e JS s Caelill dalall dssgall
Aalally dalell calill o Ul Sy s dlial) 4S50

O ERY) ) clEAY) a5 )0kl duadil i) A yall Bl Lad o
A58 oo OB G, @y il e IS Gaelill dalall dcual)
Aalally daledl Gaalill o Ul Sy s dlial)

) LAY agat s dadll 3y o AN daadl i) gl Gl Lad o
cipilly paaially Al (e JS5 Cpmelill Aaladl dswgall o caMERY)
Aaladl el gl lSyd By Aliall A5 oy CBlaadU Sl
Gaalalls

) DAY 2 gl i) g paly alaill Jaad (pn 48D Gl Log
Adlly saaially Aliell ae Aalal) dspally ALl aelill dgppal) (p DAY
- AN pe sasall (Agilaglly (3l

g tAuagil Y] Ay pally AAlaY 0y 8a alail) daad oy ARl 3 lay Lag
SISy cdyilaglly Alall (e JS5 Aalal) Fsgal) G CEAY) ) cldeay)
Aalally Aalall el g Und ul€ s Ly dliad) 4S50 (py DA
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3 gl ) A g pally Adlal) zgahe leil) Jaa oy AN (3l Lag
adlly saaially Aliell ae Cpaalill Aalal) Al (DAY ) ol
Ol g Usd il g Alinl) A0 G RO IS ciilaslly (3,45
aalally dalall
g Al ) A pally Aalal) O et Jaas s A8l 3laty Lag o
dalall iS5 e el Aalad) Avsnsiall Gy CBAY) ) claday)
Aliall 4858y AN GRS paliall Ay jall Jae La Lganan dalally
Aalally dalel) cpalill o Ul lSyi s
sl ol sl -6
i)l Loy A Cum e Andyall Aie SA Cp Aygiae AN D DGR 2a 5 Y
(28dl5  anlly cgsill) Audaantl cpiiall e canBlind) i uly cailaml
gl s -1

el s lagyal) fgane Df F Sig. ayall
o el S il o 20.704 1| 1.438] 232
Lot Ll [ - Jals 2822.063 196 x
S ol 2842.767 197 e
e dall Jas ) o 4.601 1] 319] 573 |apess e
Lol pedaladl | sy Jals 2824.990 196
el S ) 2829.591 197
T il las | bl o 38.561 1| 2.603| 108 [ipem e
g pall pe dBlall gy Jal 2903.107 196
! S ol 2941.668 | 197
O el b |l o 17.293 1 1.072] 302 [asasm e
gl g il [ gy Ja)s 3162.908 196
i) S ) 3180.201 | 197

Al Al it e 2Ly SPSS galiyy cilajia (pe Caaldl alae) : jaal
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yand) a2
ol Haae Syl £sana df F Sig. ayal)
) s | bl o 130.091 3 3100 [ .028 | duass
Ly pall ) Jala 2712.677 194
LN PN LS il 2842.767 197
2yia ehuﬂ.k.u Gl oy 260.179 3 6.548 .000 Ao
Lyl e dilal [t gals [ 2569.412 194
LN PN LS il 2829.591 197
o el i | bl o 191.637 3 4506 | 004 | duees
Loyl pe Al [ ol Jals | 2750.031 194
LN PN LS il 2941.668 197
@me&,_duw bl 70.668 3 1.470 224 |dpaes e
gyl paddlal) | ctaall Jals 3109.534 194
LN P S 3180.201 197

Aglaell Al il e 2Ly SPSS zaliy cilajia (e aalil) dae)  jaadl)

5] s =3

ol Haaa Sl yall £ gana df F Sig. ayal

e plall Lnas e 72.134 3 1.684 | 172 |igpss e
g yall bl Jala 2770.633 194
Aol Sl 2842.767 197

e bl s il 101.600 3 2.408 068 fias e
g yall aa ddlal) bl Jala 2727.991 194
Al ) Sl 2829.591 197

Z33e alaill Jaas AL 53.555 3 1.199 311 g e
Lgpall pe ddlall bl Jala 2888.113 194
Aol i) S ki 2941.668 197

DN alail) Jass il 122.729 3 2.596 054 s e
g pall pa ddlal) bl Jala 3057.472 194
daglay) S ol 3180.201 197

Aglaall Ayl = e 21y SPSS maliy cilajiae o Galill dlae) 1 juadl)

203

el Gl Jsoall e



Ll iad) g el (b adaitl) aledl) Jaad il

O A Can e Ayl A aldl C dysine AV D CUA) aa g Y o
b gl inl) &gpally (Aalal) Dy zsaies Hie ) oasaill oladll Jaas
O AR G e Ayl Ae aldl G Agsiee AV ) DA aagi Y
b B Dgyally (Rlal) (D5 madias e ) palil) el Laai
gl
O A Can e Ayl A aldl Cp dysine AV D CDUA) aa g Y o
ceall T Al i) g pally Ailall DG apdatill Saill Jaas
O A Cua e Aubal) die alE u dgsiee AVS D RS aag
cenll T ca ) gl Adlall 2jie  edaiil) el Jaos
O A Cua e Al A Sl G dggiee AV il D) aagi o
aall bt Bt ) Agpally zsdhe ealatll ledll daas
talua gill
(opelil) D8 aals A clasally Al Al bagds A cllall dagm
lelee (& i Al Al 3 il jaise e ehaY 1A dala ) ks
5% G lemsan gsilly Jalsally (35 48 jne 535 chiall pal aia ) Jal e
Fantlin) Lyl Ghatly lgilands Leflsd Cun e lellael 3 Ll 1a
S 0e 35 b e Bluy el (8 Saall Gaiaty Geud) e 5ladly 3yl
Al e Ny Jeaill 59 pm calll Sy Caldl aag Al
tole Syl 585 DA (e Glldy dalal) 0 el ) ddla)) #3505 5
Ua 9 s Al clad & o) aaey Ledidl cleadll i & gsull 4
claadll e climead sha) Ua Juad) ed clediall Zeaally 3lY)

204



Qs Gn Crad 2018~ (S5l asad) ~34 slaal) — 455l Lalamiy) astell 3as drala Ay

lajladly (GUaY) Ala 3 Zendl) #las aae ) ol A Gl A
@) e Yoy ddlide A,k Lelleed

gyl Jlee¥ly clalially aldlly oDeall Gilads 58 sana Glaad s
Aol Al

Alee haiuly lgallalis skl saaall Adsd)l Gajill e Gl )5 s
il e Lg% e e oyl

Laanl) ZAEDN by ooualill SHa) duadarll JSLell aaat o Jaallel
sk g Al

Ay cuelll Beudl 8 el ALISD Agalall Syl DUl 5y e
(el Gl 8 Jiany W Alaiad GasliaV) chpsdl) ehal @l
el gl ) clyd A dlally 5yl DUl Jal e

Ayl cled aaiiy Ay IS A9 Alggae ouelill gl jpga de
cOpliall J8 (e e 3l (S W Bapaa Jae il

Slo Jsanlly sV aae g (o UadY) mamal Llee o 8N aldie ] Jylied
it il Gl A sl P e L ) Gapil) DA e )

o Al cpalill cilSyE Gplat e dalall bl CUSGE 3l 3y e oie
Lol palall g Uadl) 8 Gl ) D yally aplaiil ol Lalal o lsie

205



Ll iad) g el (b adaitl) aledl) Jaad il

saalml)

24 o) )

Glabiia ) Jsal) e dpalanill Ael) 5L (2006 ). 2ess 3sane candl ]
AL dpalel) dlaall (uad (o Anels Clidiine o 4 Ay — aladl)
- 148-67 1 ¢ AU axal) (uad (pe daala aylail) A4S 3yl

2012 ¢diad daala lysdita olgdila gy )Y tgalie ¢y Aty yuadll e 2

Ghsl) s ccbileally il i1y asalial) 148 yeall 3))3) 2005 cans 350 ani .3
N Oles ¢yl de Ll

Gy oLy 15))3Y1 B byealae Ll (gyse il dgen yues Tanlu€ll nie 2aaa .4
2010 oY) casilly il aslall Hla cJlaeY) & ol dausla

2005 ¢Ay))ay) danill dypal) Ladsiall syalal) ¢alatl) Cilalaia callad) 230 .5

:Aial) aa sl

6. Aaker, D. A. & Mascarenhas,B.(1984) "The need for strategic
flexibility”, The Journal of Business strategy, VVol.5, No.2 .

7. B. Patnaik, G.S. Beriha, S.S. Mahapatra, N. Singh, (2013)
"Organizational learning in educational settings (technical): an
Indian perspective”, The Learning Organization, Vol. 20 Iss: 2,
pp.153-172

8. Bhattacharya, M. (2000).People as Competitive Advantage:
Examining the Empirical Relationship between Human Resource
Flexibility and Firm Performance. Doctoral thesis. Syracuse
University. P29-30.

9. C. Jyothibabu, Ayesha Farooq, Bibhuti Bhusan Pradhan, (2010) "An
integrated scale for measuring an organizational learning system"”,
The Learning Organization, Vol. 17 Iss: 4, pp.303 - 327

10.Dexter Dunphy ,Dounis Turner and Michael Graw ford ,(1997)
Organizational Learning as The Creation of Corporate

206


http://www.emeraldinsight.com/action/doSearch?ContribStored=Patnaik%2C+B
http://www.emeraldinsight.com/action/doSearch?ContribStored=Beriha%2C+G
http://www.emeraldinsight.com/action/doSearch?ContribStored=Mahapatra%2C+S
http://www.emeraldinsight.com/action/doSearch?ContribStored=Singh%2C+N
http://www.emeraldinsight.com/action/doSearch?ContribStored=Jyothibabu%2C+C
http://www.emeraldinsight.com/action/doSearch?ContribStored=Farooq%2C+A
http://www.emeraldinsight.com/action/doSearch?ContribStored=Bhusan+Pradhan%2C+B

Qs Gn Crad 2018~ (S5l asad) ~34 slaal) — 455l Lalamiy) astell 3as drala Ay

Compétencies, Joural Of Management Development ,vol 16,N° 04
pp 232-244.

11.Doordarshi Singh , Jaspreet Singh Oberoi , Inderpreet Singh Ahuja,
(2013) "An empirical investigation of dynamic capabilities in
managing strategic flexibility in manufacturing organizations”,
Management Decision, Vol. 51 Iss: 7, pp.1442 — 1461

12.Draft .R.L(2000) ,Organization : Theorie and Design ,Southe
Western , P.486.

13.Eppink, D.J ,(1978)" Planning for strategic flexibility” , Long Range
Planning, Vol.11, No.4 .

14.Evans, J. S. (1991). Strategic Flexibility for High Technology
Maneuvers: A Conceptual Framework. Journal of management
studies. V .28, N.1, pp: 69- 91.

15.Fermin Mallén , Ricardo Chiva , Joaquin Alegre , Jacob Guinot ,
(2015) "Avre altruistic leaders worthy? The role of organizational
learning capability”, International Journal of Manpower, Vol. 36
Iss: 3, pp.271 —295

16.Hai Guo , Zhi Cao , (2014) "Strategic flexibility and SME
performance in an emerging economy. A contingency
perspective”, Journal of Organizational Change Management, Vol.
27 1ss: 2, pp.273 - 298

17.1lan A. Combe, Gordon E. Greenley, (2004) "Capabilities for
strategic flexibility: a cognitive content framework", European
Journal of Marketing, Vol. 38 Iss: 11/12, pp.1456 - 1480

18.Jashpara, A, (2003). Cognition, Culture & Competition: An
empirical Test of the Learning organization .The learning
organization, V.10, N. 1, pp: 31 -50.

19.Joseph f. Hair et al.(1998) Multivariate Data Analysis, 5th ed, USA:
Prentice-Hall, INC.

20.J-P Hefer, M-Malika, Jorsoni, Management(2002) : Stratégie et
rganisation, , Librairie Vuibert, 4th édition. P.339.

21.Kamel A. Fantazy , Mohamed Salem , (2016) "The value of strategy
and flexibility in new product development: The impact on

207


http://www.emeraldinsight.com/action/doSearch?ContribStored=Singh%2C+D
http://www.emeraldinsight.com/action/doSearch?ContribStored=Singh+Oberoi%2C+J
http://www.emeraldinsight.com/action/doSearch?ContribStored=Singh+Ahuja%2C+I
http://www.emeraldinsight.com/action/doSearch?ContribStored=Mall%C3%A9n%2C+F
http://www.emeraldinsight.com/action/doSearch?ContribStored=Chiva%2C+R
http://www.emeraldinsight.com/action/doSearch?ContribStored=Alegre%2C+J
http://www.emeraldinsight.com/action/doSearch?ContribStored=Guinot%2C+J
http://www.emeraldinsight.com/author/Guo%2C+Hai
http://www.emeraldinsight.com/author/Cao%2C+Zhi
http://www.emeraldinsight.com/action/doSearch?ContribStored=Combe%2C+I+A
http://www.emeraldinsight.com/action/doSearch?ContribStored=Greenley%2C+G+E
http://www.emeraldinsight.com/author/Fantazy%2C+Kamel+A
http://www.emeraldinsight.com/author/Salem%2C+Mohamed

Ll iad) g el (b adaitl) aledl) Jaad il

performance”, Journal of Enterprise Information Management,
Vol. 29 Iss: 4, pp.525 — 548

22.Karri, R. (2001) .Strategic Flexibility and Firm Performance.
Doctoral thesis, Washington State University. College of Business
and Economics.

23.Khandekar, A; & Sharma, A. (2005). Organizational learning in
Indian organizations: a strategic HRM perspective. Journal of
Small Business and Enterprise Development. V. 12, N. 2, pp: 211-
226

24 Nekane Aramburu, Josune Séenz, Olga Rivera, (2006)
"Organizational learning, change process, and evolution of
management systems: Empirical evidence from the Basque
Region”, The Learning Organization, VVol. 13 Iss: 5, pp.434 — 454

25.Pauwels Bucki, J & Pesqueux, Y. (2000). Flexible Workshop: about
the concept of flexibility. International Journal of agile
Management Systems. V .2, Iss.1, pp: 62 — 73.

26.Pauwels, P& Matthyssens, P. (2004). Strategic Flexibility in export
expansion: Growing through withdrawal. International Marketing
V.21, N. 4/5.

27.Ratanapornsiri ,V,(2003)."The moderating Influence of Strategic
Flexibility on Relationship of Market Orientation and Business
Performance™, PhD, Dissertation,Nova Southeastern University.

28.Richard Boateng, (2011) "Do organizations learn when employees
learn: the link between individual and organizational learning",
Development and Learning in Organizations: An International
Journal, Vol. 25 Iss: 6, pp.6 — 9

29.Richard Teare, (2011) "Learning at work: practical steps to maximize
the individual and organizational benefits”, Worldwide Hospitality
and Tourism Themes, Vol. 3 Iss: 1, pp.14—29

30.Sanchez, Ron. (1995). Strategic flexibility In Product Competition;
Strategic Management Journal; V. 16; Special Issue ;pp 135-159.

31.Seok-young Oh , K. Peter Kuchinke , (2017) "Exploring the role of
organizational learning activities in the quality management

208


http://www.emeraldinsight.com/action/doSearch?ContribStored=Aramburu%2C+N
http://www.emeraldinsight.com/action/doSearch?ContribStored=S%C3%A1enz%2C+J
http://www.emeraldinsight.com/action/doSearch?ContribStored=Rivera%2C+O
http://www.emeraldinsight.com/action/doSearch?ContribStored=Boateng%2C+R
http://www.emeraldinsight.com/action/doSearch?ContribStored=Teare%2C+R
http://www.emeraldinsight.com/author/Oh%2C+Seok-young
http://www.emeraldinsight.com/author/Kuchinke%2C+K+Peter

Qs Gn Crad 2018~ (S5l asad) ~34 slaal) — 455l Lalamiy) astell 3as drala Ay

context", Leadership & Organization Development Journal, VVol. 38
Iss:3

32.Skerlavaj, M & Dimovski, V. (2006). Influence of organizational
Learning organizational Performance from the Employee
perspective: The Case of Slovenia. Management, V. 11, N.1, pp: 75-
90.

33.Slizyte, A. &Bakanauskiene, 1.(2007)" Designing performance
measurement system in organization” , Management of
Organizations: Systematic Research, No .43.

34.Virginia Ferna'ndez-Pe’rez, Antonio Jose™ Verdu™ -Jo’ver. Jose
Benitez-Amado,(2013) Managerial social networks and strategic
flexibility: the role of strategic orientation Personnel Review Vol. 42
No. 2,pp. 134-153

35.Wang, Y; & Lo, H. (2004).Customer _Focused Performance And lts
Key Resource-Based Determinants: An Integrated Framework.
Competitiveness Review. V14 .N. 1&2. pp 34 -5.

36.Yaqun Yi, Meng Gu , Zelong Wei , (2017) "Bottom-up learning,
strategic flexibility and strategic change”, Journal of Organizational
Change Management, Vol. 30 Issue: 2, pp. -

37.Zhang , M. J. "(2006) IS Support for strategic Flexibility |,
Environment Dynamism and Firm Performance " Journal of
Managerial Issues, Vol .18 , No.1.

2017/6/20 :éa) 3559 f
2017/10/18 : 580 Gl J g f o

209


http://www.emeraldinsight.com/author/Yi%2C+Yaqun
http://www.emeraldinsight.com/author/Gu%2C+Meng
http://www.emeraldinsight.com/author/Wei%2C+Zelong

Ll iad) g el (b adaitl) aledl) Jaad il

210



