s iR (B0 A 3) Jand) B B350 (b ardaill (Sl Anpila i

Jand) ClBe Baga B el (Sugll A S
"‘}i’ué "éfJ QM" 254 ‘A Q:\hw\ "JS‘— :\.blla a.ubd"

S qua ag

uaidlall
e Bags b adiill) (gl Aasda A ) il ga il () Cisgh)
Lalall O galdl) daaly Adiuag el dinsa b dalad) O galdl) hdias «Jal
Agke o Baly
die o LLia) ausig ) Jasal) gLl a5 Ciagl) 138 Guias Jal G
gt il (ha ase ) Al clingig 357 lgana
i) Loannyll) oaladls adaitl) Sl el Ailuan) AN 53 A aag
Ahl) Jaa il SIS A Janll bl Biga A (JLaiy)
(b dd) B Basn (B ol JCgh dans LS BT Ggpd 2
Al Cipla a8y ((pald ale) (Adiual) gt CUAL (3l iy @lbibdies
pasl) aaf b Adie s baly daldl) O galdl) Adin gllal ciliy 2
oLy an A il daay dalal) O galdl) ddius gllaly
Baga (b ~alalll (gl Aands L 3laty Lasd Liluaa) 2013 (39,8 208 <
¢ and) b ¢ uial) ¢ Adiial) £o5) L Clpiial) ) Gad Jaadl clide
e ) gt Liluan) 03 Ggpd Lagi Y (Lasdll Clgia (ulagl) 3l
ealad) Jagal
Jaad) clle Baga ¢ aliitl JSigll 1dalita cilalsl)

e Aaalas — LBV A0S —JleeY) 5yl and”

145



2021 gl 3320 — (37) a5 2l sBY) ol ks el Al

The Effect of The Nature of Organizational

Structure in The Quality of Labor Relations
""A comparative study on workers in hospitals in
Damascus Countryside country"*

“Mohamed Dib Namour

Abstract

The main objective of the research is to identify the nature of the
organizational structure in the quality of labor relations at the
Kalamoun General Hospital in the city of Nabek and the Kalamoun
Private University Hospital. In order to achieve this goal, the
guantitative entry and the distribution of a sample size of 357, the
study reached a number of results, the most important of which are:
% A statistically significant effect of the organizational structure with

its dimensions (formal, complexity, communication) on the quality

of labor relations in both hospitals under study.
¢+ The general impact of the organizational structure on the quality
of labor relations in various disciplines, and psychology at Al-

Kalamoun Hospital (public and private).
< There are numbers statistically in the nature of the organizational

structure in the nature of work in the following variables (type of

hospital, gender, job age, and years of service).

Key words: organizational structure, quality of labor relations.

* Department of Business Administration, Faculty of Economics — Damascus University
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.c. Lilliefors Significance Correction

SPSS V.25 cilasia : jiadl)
e Gplaiall Asymp. Sig. (2-tailed) Losinall (ggiwe o (1) Jsaall e ana
Lginal) (s5ina (pa J8 CuilS caiatll e sliuls el uriall B8S) Cigipan Laal
AT e (e e Qe Lydy el UK dejse ye <l o (6 (%5)
AN Galial of (g ¢ oanda Sl anys o o it Al Lnedad) Luca il iy
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JSI g cglaia st (Ll Jlsiall ccnlbnll Jarass ecnlibnll loal) Tasssiall)
Labiall 8 Aaada ) ddlany) cullad) (oS Il | (auiail) slfial) e
adl @luamyd ey

\giaay duball 310 cld 2/11

Face Validity :duball 318 gl Gaall 1/2/11

650 O aeSaal) (e degana o lgape DA (e Dlawy) aan alll Ll
ASall @l (JlacY) 53] e alai®¥) AS 6 Gl Aingl) olinely aliaial)
Oyasan Ao Ll (e degana puiag o5 Con (ALl (ohnall Bra o
ieliaa ale) ) raSaall s dngg Al G delia o Lgiey AilaY)
A (e d3e Ailial 555 HAY) aguan sy HAY) Lgany Cadag ALY an
Gl 3 IA]Bald) maagss Bane LA (gginall (Bam macal i clgy 321 23,
28 a3+ (CnaSaall slanls 18 B alal) (e LaS) L4l L) sams dila!
i e Jomnll 85 lgie IS G Haidl) diall pas (385 bdiae IS 8 CULALY]

Agha S B kel Ll pas (389 Al IS b CULEY) asi 1(2) dad)

allauy) e Gllauy) e | allaw) e | allauwy) e

. ds gall ClLiuN) s (i)
Gl | b | bgad e | sggea |0

180 19 28 199 227 St} Aiyaay (3 galdl
72 22 36 94 130 Lke ¢ saldl) drals
252 41 64 288 357 gsanal

LGald) sae) : jtaal)
Cran Ailia) 252 s Julatll 8 adieall Ll paa of oSlel Joaal) e oy
Ay «%017.9 dejsal) llia) Maa) e 53l e i) L g ls
e TLY Ly dlldg %115 dejsall Cllany) Jlea) G Sasisall lilau]
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Aallall cllaay) daw of WS L aila) (g0 sloay alafiul ol A5G e 3500 220
cJabaill Algiag 5as Lo (A9 %70.6 Jidaill

Constract Validity :(siaall) Sbd) Gaall 2/2/11

el 8ol (3auay culd (e aSH a5 eGaal) B gyindl B (re 2SH aa
Lie e ciadiadaiul il e aSall #Lag < Lall Jabes plasialy ol
Lah Cu gl Lals (SN Ll e laalaiiad 23 235 dale (30) e 435S dae D
Grall Jalae g . ubitall ild e @lld Ja LS cmanal) aalgll (e Jalaal) 138
Cilyuiia (e uitie U Cplelaal) Giluan 335 ¢ L S Wl Jalaal o il) J3al) 24
Joaall 3 LS daa ga peilially Aslan) dliu] Jally o(Gaejilly duntyl) gladll) Conl

:Lj_*fj\ (3)
Loy jglaal Gaally #lig S Wl Salea (3)Js2all
Gl Jalaa #Lig S Ll Jalza ENFITS Lokaa)
0.884 0.781 18 Bl (gl ad
0.901 0.811 5 a355all
0.903 0.816 5 PR
0.885 0.784 4 Jan))
0.903 0.815 4 L)
0.951 0.905 19 Jaadl ciBMe Baga alad
0.909 0.826 4 aliay)
0.912 0.832 4 PP
0.919 0.845 4 sl
0.930 0.865 3 Jaa Lal)
0.907 0.823 4 Lk
0.951 0.905 37 Loy Jals

SPSS V.25 cilajia :_jsadll
el G e bl gladd alall LA el o oSlel Joaall e oy

= 2aa0.781 o Le slaall @il z9y3 Lah lin) clyié e (0.905)
OSar bl e dlle dayy anas L) o e Jay 1aag ¢ el 05K0.905 ¢
3a€0.70 aaiel (gilly A Gulbiie Gy duhall Jlasall 3adaill 8 Lgle slae)
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U giall Al jslats oDbel Jganll 8 53)ls]) Gaall alae i of LS . clill o
sl g «(Nunnally: 1994, 164) dulaidyly duclaal) aslall 3 /%70/
il P ey 4oy clr Gaaally Gsisl) (e dialang san Cydge Calacl AilanY)
Aadipe Ay (ALaa) Luhall 8ol @il Lol maay (1ol GLaY) Baally clil)
Al Jal€ e Lgauhai Ulang Lea A3 Lgiledl Grua
i) L@l jLas) -10
caiail] (Aiyally daaun)l) el Jugl) slad Ailan] AVa 53 4 @l
gyl (i) b Janll SlBle 835a G (L)

Liginag duhylll Jae clyaniall (s ALl 5259 858 ddjaa any Lacayill oda lodY
Choriall Laph oy M) dliginag Loy Jalii)l Jalee crond GlIAT (A8l oa
t S Joanll 8 LS il culSy o)l Gebdl) el

Baga dlauly el (Sl sladl c Wisinay Olajmes Bl Clalaa (4) Jgaal
-JSS Al gl o Jard) cilie

Correlations
o 3 P L JSig!) e
N Lasy) Jan) A Ll )
Correlation
- . - - o
443 654 221 0.013 567 e T sl
«®e | Spearman's rho

0.000 0.000 0.000 0.837 0.000 Sig (2-aiked) Jasdl

252 252 252 252 252 N

** Correlation is significant at the 0.01 level (2-tailed). ‘

SPSS V.25 cilajia 1 jsadl

S gl Sl ] Sl el G B SBlalas (4) )
o saatl) Jgl il (e das IS Gy e danll SBe 335a slad alal) sl
t ) Joaall fow G deall Bl sa5a sl ol il sm
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b el GBle 335 aladly adaiill Sl ol oy Bl Y dalas dad o) =
L igiay (gsina LLI NI o (51 (%5) - U1 0.000 Aogins (s5ienas 0.567
Opsiall G e

0.013 58 Jaall e 835a 2lad uiially L55al day (s Tl V1 Jalas dad —
e LLay¥) Ml (%5) oo 1ST0.837 Lginn (ssimsary Hial) (o i (6]
Ooiall G asdns dadiy (Gsina

0.221 sa Juendl ClBle 839 dlad osially aiail) ey G Jalii V) Jalae 4 —
O Ciaaiag Cingas (53 Bali¥) by (%5) (e S8 0.000 digine (s5imass
- Cpial)

Ginnny 0.654 58 Janl) lBle 8353 dlad sially Lawssl a0 LGN Jalaa dad —
Ll Jses ey (ssine a1 g (%35) e S8 0.000 dusins

s Jranll GBI saga aladl jaially VL) aan o L) Jalas dad —
Crases (goina LWLV Ll (%5) e JE1 0,000 dssine (s5imary 0.443
COpiall G g
Slafy radaiih) JSgh) slaf (Spuiia C Lglisinag Jasmnd) GRAY) J)aai¥) £ dgal Culsh 1(5) Jyaad)

LIS Al (ggin Ao Jeall CilBe Baga

Coefficients®

Standardize Unstandardized
Sig. t d Coefficients Coefficients Model
Beta Std. B
Error
.002 3.128 .169 .529 (Constant)
.000 12.979 .634 .061 .786 il (Sl alad

Jeaad) ClBe 3492 slad . Dependent Variable

SPSS V.25 cilajis sl
Sig. Ligina (siwa 0.529 o (a) (Constant) <l dad of dlel Joand) oo
ol dad o) LS Lilan] oy o sdase <o lills (%5) o 31 (0.002)
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S5nns 0.786 & kil JSgl) sladf Jinal) uialls Glasall (b_laaiy) Jales)
sl 8 83l US a clilas] Jla i) b (%5) cre J310.000 2sine
Dl Jaal) ClBle Baga dlad 8 53l () (255 Basly Bang ke oadal) J<igl)
58 Jaal) ClBe 535a (s5inn O ¢ calatill USugl) alad Cle Jl iy ¢da)2 0.786
foh WS 3l bascall adll jlasil) =35 (5555 0.529
§ = 0.529 4+ 0.786X

sl Alias) AV g3 i aagy ABGY duca ) Uit A Azl LaA) da
b Jeall GlBle 53sa 8 (WY Lat¥) el (A3Sally cdaans)ll) ardatill J<gl)
Al L jdl) by Lia g sl G
Omidina) 8 Jaall GlBle Baga 8 8L el Adlean] A1V 53 )4 2ag

O p2all
Moy Aranil) Sriia o giuginag Jaseal) Jadl) jfani¥) g dgad Culh 1(6) Jgsad
LSS D) (Sgiua Ao Jaadl clBMe 5aga

Coefficients®
Si t Standardized Coefficients| Unstandardized Coefficients Model
g Beta Std. Error B
.000 12.561 .094 1.177 (Constant) |
.000 16.844 729 .030 510 Asal)

Jaal) il 535a alaid . Dependent Variable:

SPSS V.25 cilasia : jiadl)
Sig. Lsien siwas 1.177 o (a) (Constant) <l iad of odlel Joand) o

il Al o LS ilan) JIay o ginse o lills %5 e J31 0.000=
0.000 Zsgine (s5iusar 0.510 & Lrans ) Joicaall yuiially slaial) (b jlani¥) Jalas)
Basg ke daaw)ll dey oy LalS e Wilas) JIs il Ul (%5) o O
el e Jh By 423 0.510 ke dead) cilBle 535 sbad ol Ll caaaly
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D3all Bl adl) jlaat) 3gai sy 1,177 58 Jaall GlBle s29a (s5iun Ol
:‘?J:‘ XS
9 =1.177 + 0.510x,

Wilaa! J1a a0 amg 201 L) Jui 1 Ag¥) e dl) Auadll L) Aot
Al Giadyig Ayl Jae hddid) o8 Jaall GlBle saga slad 8 daa )l
LAl

) Al Ladajdll 450N due i) dpcadl) LIS
Opidiaal) 8 Jaal) SUBDLe 5aga 8 B2l ASyall Ailias) AN 53 A aag
<Ot g )

Mlafy A5Spal) (piia (o Lguginag Jasmnd) ) Jlaniy) ¢ dgai Culgh 1(7) Jgsal)
LJSS L) (i o Jand) B Saga

Coefficients®
sig. t Standardized Coefficients Unstandardized Coefficients Model
Beta Std. Error B
.000 22.772 120 2.727 (Constant)
699 _387 _024 045 _017 L35 1

Jaall clBle 5255 e @, Dependent Variable:

SPSS V.25 clayia i jdaall

Sig. Ligina (sima 2.727 o (a) (Constant) <l dad of dlel Joand) oo
ol A e o LS Lilan] Jlay o sdage <o il (%5) o 31 (0.000)
0.699 Lisina (s5inn -0.017 (& Sl Jiieaal) yiialls alaial) (b_lasi¥) Jales)
Ailas) d e el Julls (%5) oo ST

Lilean) Jo 3l aag ¥ 30D daca ) Jais 1Al das jal) Ao @l LGS Ao
A Ll i Al dae cibiadioa) 8 Jeall CBle B3gn sladds 23 G
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t A Al Ll ZAEY due jal) duiajal) LS
O iad) 8 Jaad) ClBle 835a 8 L) agaill Aileas) AN 53 55 2ay
ST
Baga dlauly Mhall) it G Lguginag Jasadl) i) )asi¥) g dgal Culsh 1(8) Jgaad
JSS Al Gginn o Jand) lidle

Coefficients®
Sig. t Coefficients Standardized | Unstandardized Coefficients Model
Beta Std. Error B
.000 13.305 .152 2.027 (Constant)
000 4.460 272 051 226 sl !
Janl) cilBe B1sa 2laf . Dependent Variable:

SPSS V.25 cilasia : jsaall

iad o LS ilias] las o sage utils %5 (e S8 0.000= SiQ.  Losine (s5icna
0.000 Lisina (gimnas 0.226 & 2xl) Jicad uidls 3laiall (b_lasy) dalad) culil
LAl canly Basy ke agaill ol LS teas Tilean) O ol Ml (%5) (e J
Sfiae Ol 2l e Sl g dayd 0.226 laker daall Glile s39a Slad 3;
b LS ) el Ll o) 73008 (3505 2.027 s Jeall Bl B3sa
9 =2.027 + 0.226x5

o Wilan) Jla S aagy LG deca @l Joas :AAMEN Lo al) duia il (Lol Aot
Jae Glidial b dasll GBle 335a sl & adasl) Jgl) aladl 2alS 2l
bl dum jdll adyig ]l

t ) Al Aui @l dalyl) dical) duajdl) Lol
el Cpubdtioad) 8 Jeall GBS Baga & JlaDU ddlas) AN 53 i aag
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Lgif‘;.'\a.a‘g Jaaal) gkﬁ\ Jlaaayy CJJA-I cubi (9) Jead)
LJSS Al Sgin Ao Janl) GlBle Baga dladly cVLaW) (Gt O

Coefficients®
Standardized

Unstandardized Coefficients

Sig. t Coefficients Model
Beta Std. Error B

.000 12.332 115 1.414 (Constant)

.000 11.556 .590 .042 487 a¥laiy) i

Jaad) clBdle Basa alaif . Dependent Variable:

SPSS V.25 cilasia sl

Sig. Lsien (ssiwas 1.414 o (a) (Constant) <) dad of Sdlel Joand) o
o) e o LS ilan] Jlag o smse o lills %5 e U381 0.000 =
Ligina Gginnas 0.487 & eVl i) juadls laad) (bolass¥) Jales)
L) a3y LalS ¢ ey Tilaa] Jls ) Mally (%5) e J31(0.000)
db 85 ¢dn) 0.487 Jhake Jeall ilBle 525a bl caly LS (ganly asg laia
DVl Zisai 05K05 1.414 58 Jaall CBe Baga (ggiwa oL YL Gl
sk LS kel Jasall Ll

9 =1.414 4 0.487x,

Wileas) JIo 8 aag JUGEN duca il Jui cdagf)l) doaeal) duiaydl) L) dash
Al Jae i) & Jeall Bl B3ga sl 8 YL

Sl e e 2 (61 A e 1l (gginn o saxiall ladll lastV) z3ga
sasiall oadll lasiVl zisal a3 el Sle 53sa 3 a0 AV adanl)
s alad) J<al) 32y ()

Y =a¢ +a.X; +aX, +azX3 +a,X,

A Jolanl 3 mnse 58 LS mlgall ol miln L Ladg
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ISl slad e G Lgginag mial) el J)aai¥) ¢ dgad culgh 1(10) Jgaad)
LJSS L) (Sgia o Jaad) cilBe Saga alaly (el

Coefficients®
si t Standardized Coefficients| Unstandardized Coefficients Model
g Beta Std. Error B

.000 5.395 .130 .703 (Constant)
.000 14.776 .605 .029 423 Liansl)

.25 1.140 .043 .027 .031 Rfjs)d\ 1
.040 -2.069 -.088 .036 -.074 L)

.000 9.196 403 .036 333 ey laiy)

Jeal) wlBe 5ga slaf a. Dependent Variable:
SPSS V.25 clajia i jsadll

Sig. Lsiee (gsia 0.703 2 (ag) (Constant) culll dad of Sdlel Jsaall
Gladl (a;) o) dad o LS Lilean] Jlas oo smse culils %5 o J3f 0.000
Sl %5 e 8 (0.000) Lsine (ggineas 0.423 8 dacs)l Jienddl yuidlly
0.031 & i3Sl Jaeadll jurialls sletall (a,) il dad o clilias] JIs el
colill dad of lilan] Jls e colill UL %5 e S 0.255 dagien (ssina
e U8 0.040 dsine (gginnas (-0.074) (o 1indll Jiead) puiadls 3leiall (aj)
Jiaall el g laall (ag) sl dad of (Lilas) s il sl (%5)
Iy il Jllig %5 e J81 0.000 Aosine (s5icsas (0.333) o ¥ oay)
fob LS aal) saxid) adll Jlaai¥) z3sat 35Sy Lilian)

Y = 0.703 + 0.423X; + 0.031X, — 0.074X5 + 0.333X,

Basa (A i) JSgl ol A e SV Cangal) AY) dan )l e Gllia :Aal)
N 53 amall aad 2 g LAY aad 4l o) oda il (st Jeall GBI
Al Jae o) 8 Jeall clBle 530n 3 Al HEEY A5l s W
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