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The impact of human resource management
strategies on the application of total

guality management
A field study on workers at the Islamic University in
Lebanon

Abstract

The study aims to identify the impact of human resources
management strategies on the application of total quality management,
the study relied on a questionnaire distributed on a random sample
consisting of 128 professors and administrators, and the descriptive
analytical approach was used to achieve the purpose of the study by
descriptive statistical methods such as arithmetic mean, and standard
deviations, In addition to Cronbach Alpha, Correlation Coefficient,
Simple Linear Regression and ANOVA. It reached the following results:

1- The overall mean for the employment strategy was (3.42) with a
standard deviation (0.56) which is a high level of importance.

2- That the overall mean for the compensation strategy was (3.00)
and a standard deviation (0.69) and that the average of all paragraphs
and the general average were within an average importance level.

3- The overall mean for the training and development strategy was
(3.18), with a standard deviation (0.57), at an average importance level.

4- There was a high positive correlation (0.848) on the overall index between
human resource management strategies and total quality management.

5- Having a statistically significant effect at a level (¢< 0.05) between
the strategies of human resources management (employment,
compensation, training and development) and total quality
management.

Key words: Human Resource Management Strategy - Total Quality
Management - The Islamic University in Lebanon

*Faculty of Economics and Business Administration.
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(o GRaT Chgas Ganll e iladaiall 5 (Alalil) 5asal) 5y10) alill yuiial) 3 (4
sha¥ copial ) dslaay) by clglY) (e Gy Canl 4 daa s
t ol WS iyl e Jalail)

Ly clde Jiai -1

ALl Bagad) 55121y &ppdad) lsall 308) lbiansilies) (o BLENY) Salaa :(8)J g2l

Ayl 3ylgall 08 bl AElal) @yiial)
S gl bl ial)
skl cpaill | clagenll | Cidaglll

ALl asa 3,00

0.848** 0.884 0.736 0.697 Pearson Correlation
.000 .000 .000 .000 Sig. (2-tailed)
128=N (0.01) (ssina Yo (55ina **
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Blsall Bylal lagliin (o als)) GBle clilia o ) (8) Jsaall clilana s
pen il AL 535al) Bl (sl cappal ectibimpgail) ccaidagill) Ayl
O A sie Gyl Ll V) Jalae dead cilS a8 3 gine AV @il g dulay) il
Bylaly ilimygail) Lailfin G i3S (0.697) Alalial) s35al) 8yl Candasill i
sasall 8ylaly Cada gilly Gyl Apal i)y Jaliy¥) A L ((0.736 ) Alalil) 535l
Aifiye Apayle cuil€s SN S igall e Ll (0.884) Aniipe dpapk <l ALL
.(0.848)

rahidal) cm AY e Julas -2

it ) Ll Gm (00 < 0.05) g s dis Llan) A2 53 5 aag -1
AdaLadl 3agal) )

O (00 < 0.05) g5 ie Aflan) ANa 53 53 aag 4l (9) Jsaall sy
mas o (ALl sasall $)lal) aalill yaaially (Caala il Al i) Jiiosall yial)
dalay (aladl (10) Jsaal

ALaLad) Bagad 8} B il gil) Aalica) i :(9)Jsaa

Model Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta

Constant 0.694 0.249 - 2.787 0.006

s gil) 0.782 0.072 0.697 10.89 0.000

vie (118.74 )eualy s Aygunall (F)iadl Uiy sine z3gaill o) e bl
Al Uiy Lo Aa i = 35ail) gl g il 550800 <13iS5 (0.05) Apsine (gsinse
CUAY) (e (%48.5) s Ao Jiiusal) il 308 ) sy 3 ((R2=0.485)
s oy el il ALl

Al Clyite ) 2sa0 a8 ¢ Jall 2 3gaill lhaualy ol clysid) (e (% 51.5)
bl e Gaa A5 ol Lgle Byland) (S 5 ey Wadll Y
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Alalal) asal) 59) & Cadiell) dadiiad S ANOVA? cplal) Julas :(10)J g2

Model Sum of Squares df Mean Square F Sig.
Regression 24.436 1 24.436 118.742 0.000°
Residual 25.929 126 0.206 - -
Total 50.365 127 - - -

R2= 0.485= 48.5%
carsadl) dadlind Gn (0 < 0.05) gsiwn die Ayilas) AN 93 A aag -2
tie dglan) AN 53 58 s ag 4 (11) Jsaad) moms ALLAN 5521 55
il sially (G gaill Ll fin) JE el Hsiall o (00 < 0.05) s 5iia
z3sall of e il Jalaty (alaly (12) Jsaall peansy Con (Aelll 3352 5514)
CulS (0.05) Ausine (s5ine vie (149.17) cialy g dysend) (F) dadl Wy (g5ine
(R2=0.542)4ail Uty davssia 3 gail 13g Ayl 5,

ALaLa) 3agald) Baly (angatl) duagiliad i :(11)Jgaad
Model  Unstandardized Coefficients Standardized Coefficients T Sig.

B Std. Error Beta
Constant 1.369 0.168 - 8.12  0.000
wasgadl) 0.667 0.055 0.736 12.21  0.000

o Alalall Gl (e (%54.2) s o Jiiall el 5508 ) 13l 3
S asx a8y Jall 73 sail Lgianay ol clyiial) (e (45.8%) sad oy cpalill il
Cilyaiia Ganin Jaad ol Ledde Syland) S o5 ey Ladll ) ddlsie clyiiia

<Ayl
ALall) 3agad) 509) & Gasgadll Lagiiad 5% ANOVA? bl Julas :(12)J saad)
Model Sum of Squares df Mean Square F Sig.
Regression 27.303 1 27.303 149.17 .000°
Residual 23.061 126 0.183 -
Total 50.365 127

R2=0.542=54.2%
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il aglind o (00 < 0.05) i e Aglas) ANy 53 5 ang -3

ALaLal sagall 3ylaly ekl
ALalal) 3agal) 503 (B pghiilly quyuill L i :(13)d gaad

Model Unstandardized Coefficients Standardized Coefficients t Sig.

B Std. Error Beta
(Constant) 0.588 0.134 4.39 0.000
askailly it 0.896 0.042 0.884 21.2 0.000

O (00 < 0.05) 5t i Alian) AN b 3 g 4l (13) Jsaall moasy
G (Alelill 35l Bylal) il josially (Lpsdailly cappaill Aagl i) Jfiall yial
(F) o) Lty (g5ina sl o (e bl Jolaty Ll (14) dsrall ma
Lpppdil) 508 CuilS i (0.05) Aysins (g5t 2ie (450,18 )cualy Jlls dysndll
e Jiiall i) 508 ) 13a ek 3) (R2=0.781) Al Ly aiiye 3 gall 3¢
O (21.9% ) s s bl il 8 Alalal) i) e (%78.1) s
a5 ey Uaall ) dlstic chiie () a0 38 o Jall 23 gaill Wiy ol clyuial
bl Glpate Gea A Bl Lle 3kl (S

Alalad) Bagad) 8503) A pghailly qupail) L S5 ANOVAZ bl Julas :(14) Jgaad)

Model Sum of Squares df Mean Square E Sig.
Regression 39.351 1 39.351 450.18 0.000°
Residual 11.014 126 0.087

Total 50.365 127

R2=0.781=78.1%
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il gilly gl
g ~f

sty il lgall 3ol aliaiiind Apaal (sinnay (3les Lad Ayl yglid

tabibe ¢ Y1y Lyl clidle

(0.56) gyl Cibaily (3.42) ik candasill Al i SN bl Jansgidl o L1
Aoy daaly dub Jexind Zaalall 1y O i 13 cadire sl i
e i salls 3LGY) Cadagi s lladiul

@l Cilyails (3.00) als 28 iy gail) Apagilin SN laad) i) of .2
o gie Lpanl (sgie (pan il lall o gidlly il paen Janssia s (0.69)

@l Cilyaily (3.18) ady suskally capyal) daglin U oluad) Ll o .3
o sie Lpaa] (g5 (0.57)

Lyl Lol W) Jalae dead cslS G ciygig Ada sie Ay gine Laldi)) AN dgay .4
Ll il s (0.69) Alalill 535l 5y)aly Canda gl Lt il G Alassgie Gonsa
il Al ) (e L) Al Ll ¢(0.73)4kaLill 5agal) 5)laly (iaysail
S 35l e (0.884) dadise | Auayla cuilh ALl 535a) 5)lals Caulasilly
O A Bl ADle apay o Jay Las (0.848) daiine i)l il
ALl 3agall 315 i) sl 8l bt ind

Dlsall )3} Slaglind s (o0 < 0.05)siame 2 dflias) AN 53,5 agay .5
el 4,a)

ALalall sagall 5ylaly (ushilly capailly (g gl s illy)
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Cand) prasnt] Znalally gl oYl 3L Cappillim i) (g5ime ody (Ao Jaall—1
A58 Al 3)lgall Japladty daiadio Ay Glang o L) )5 paia aa coprskaly
bl Jlasinly @lldg 48 3)lsall (ra dolisal) daalall Clalialy @axill dlec
alial) 480

(liaradaly claygaill Gaualdy sl LA e dphiad bl olass w2
Ol S S e AT L cgpaalls Aagall Ayl <l S Juadl CldaiinY
Aralal) ladts A dyagledl) ciloaal) 5a5a

e Ol s ally 5L At dgyill ylsall agall jeall e aghli-3
Glath i) Gaddiy delua 8 AOLL Pl e b gl agilianse Blial
335all ) Jpa gl Coags dudlitl) siad) e daalall Jpemnd deaadl) calulandl,
RARKA

o Ll 5Says Aagally Lipaal) ApIa¥) Jalaall e aad ALeLil sasal) 5yla) o) 4
ALl sasall 5yl oY Leelsil Cdia) e dglaally dalil] cle Uil xsen
33 o Jliie) ey i yai i ygian opglais o) uraatl JAn oS Jariod
() a3y o3a et J2d ) 2 las Y caled) ualiall (e (st cpilasally
gl ysall S 2

2 Al Dlgall 3)la) and pana Lelaliag ALaLEl 325l 5))a) Aduld (Gaanli )9 juin—5
@b Jlaind Pla e Wyl o daslly el a8 Al Glajlaadl (85 daalall
Aabiad) Jlaty)

oo Led Ll cALeLiall sasall 5))) Bk 8 5y plaial) Lnsl 9iS31) Jlasinsd e Janll =6
laglaall A0 Jlaxiond e B2l ¢Cplalall Al e lay) (el Sadl
Ll a8 Aralad) 51 8 Apasd) JleeV) Slad) 8 (] AaE) dudlel)
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o ALzl sagal) 5l Apmgliad Gada 3 ((2016) s ens oala Al @
il 8 Alalad) Aplall Gijloadd) o die e Ayl 3lsall 5130 ilasylae
as ) pal daala Jlae W1 K 6ysdi e yriveale Al ¢l all

te Glenll an ) ale 30 ALalal) 53580 55" ((2001).Ciyyss Seilpla o
palal (s cdgall Clpal) S 5a o il

c«dsS 2 daley AN ap ) dielely ¢ Slall apann o)yl Jola @
cAaky RN dxgdae 2000 19001 55N clilbiia g ALl 5258l 55100 ¢(2002)

dnball ( el palailly anasill (SN 38 5al dman (gl 3 Dlaaladl ) lLls o
2019 ¢yie 2

aad LIS ol fpaeat) ALelall 52500 50 (oalie (ks . (2008) s ((3538) o
pagd) el AShadll 6iypia sut ¢ Siale Al " aian) alailly adinnal
gl 3085 (gl of dnala

dmala dlae dppid) 3lsall il iuY Jandadil) ((2000) ¢ AL 33y (gpa3ll @
26204 «Js¥) 0l (16 alaall ¢ e
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Aipes Al L) o ) Al Ao lial) il e die e Al
Llad) il yal) $apalST caadatlls 581 ol 3ysfiia e yiiaeale Alasy (gl
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gl 5ylae lusjlans ALlall s35al) 5y Gadsi ,3 ((2008) mla yee ¢y
L 10V b Al Lealsall A lial) Sy Al gl 211 3 dy050)
L) Al o GLY dxela chypdia e fiwale Al Al

arlel) (ye 43l Ly cgsall Jlaall 8 ALlall 53520 50 )50 ((2016)irecsing
(3 Arala LaBY) A4S )5y coly5iSo Ayl sy Ll (8 (gl
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