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Abstract:

The research aimed to study the impact of servant leadership on team on
team cohesiveness Syrian Telecom Company,. the research relied on the
positivism philosophy ,the deductive method and quantitative approach by
using the questionnaire tool. 225 questionnaires were distributed and 209
questionnaires were retrieved from them that can be analyzed using the
SPSS program. The research reached results, The most important of which
are all the dimensions of servant leadership and the cohesion of the work
teams, which are present and achieved for the study sample in the Syrian
Telecommunications Company. The study showed that there is a significant
effect for all dimensions of servant leadership on the cohesion of the work
teams in the telecommunications company. There are also no statistically
significant differences in the level of evaluation and availability of the
dimensions of servant leadership depending on The demographic variables
of the study sample in terms of gender, academic qualification, and years of
experience, while there are statistically significant differences in the level of
evaluation and availability of dimensions of administrative leadership
depending on the demographic variables of the study sample in terms of age
group. The study presented a set of recommendations including raising in the
level of application of all dimensions of servant leadership of the employees
of the Syrian telecom company because of its significant Impact on the team
cohesiveness with the need to focus primarily on the leader acting ethically
with his employees, then his altruism and also playing his role to empower
his employees.

Keywords: Servant Leadership, Team Cohesion, Syrian Telecom Company.
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Coefficients?
Standardized Unstandardized
. Coefficients Coefficients
Sig. t 3
Std.
Beta Error B Model
0.000 | 5.549 0.182 1.008 (Constant) 1
0.000 | 17.762 0.784 0.042 0.751 Sab el
Jendl 358 ¢lula :a. Dependent Variable

.SPSS zaliy ity I almaV L Laldl dlae] (e 1 jduadl)
A3 Cas £z 3gad s zgall) 138 8 Agiee ANV 4l (AL Copaill) Jidl uiid) aey of aa Joaall PIA e
5ig=0.000 lgiad Cua 5ig<0.05 dugixall
fsp Hakall HlasiV) dlalaa (5505

(dand) (38 clald)=1.00+(0.75) ksl oyl
o 053 985 0.75 Jhker A Al Basly sang ke (DAL Copaaill) uxia 50k JS o Al Alad) J
Cayall) Grm e dealall 52LaN (0=0.05) AVa (i die (goina A amg) daadl (myall Qg Jaall (Byd dlulas
sl (38 dlula b (Dl
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dygall AS5al) 8 Jaall ()8 clulas & daalal) 5alil) alad (0=0.05) A2 (g5ime vic digine AVa 53 A aag -
Loy lad
b WS qlilly Jiiesdl) saxiall ladl) a1 sl ehal &

(Jard) (38 il gty (Aaalad) 5Ll sla) Jaieaal) yiall G weadilly Jalii ) e s (18) Jgaadl

Sig. F Adjusted R Square R Square R Model

0.000P 165.920 0.713 0.717 0.847% 4

-SPSS zaliy il ) sl Ealll slae) (e 1 jadl)
eid) o %71.7 L e (s0llg oeil) Jalee (eliial) Wnls % 84.7 4tied Ll ) Jales sag R Galiiall Lial
o) el yuriall of i Laa (Janll (5 dludll) i) yusial) e %71.7 ok il al z3sail 38 & Sl
) S (s (y) (Dand) Brd cludd) il 8 Alalall i) e %7107 et o Lew e Uil (Aeslald) 5alal)

Al Jalse
F=165 &iliaa) Gk (e JSKzdsaill L piadil) 5dll ddjee ADIA e 0Sa sy cplil) Jalas Gold) Jgaad) ek
z 2oall iyl 858 35ag 2S5 Laa Sig=0.05 dwlidl) AW (e jial a5 (Sig=0.000) dubeal) AWl Liginag
Agiea AN 13 USS 2350l (gl Aflian) Lalil) o Jadll jlaasy)

(dand) (3,8 clulal) aulilly (Aadlad) 5aLaN dladl) Jaieeal) il Asleal Lslasy) c¥IA (19) Jsaad)

Coefficients®
Standardized Unstandardized
Sig. ¢ Coefficients Coefficients
Beta Esrtr%r B Model

0.169 1.380 0.220 0.304 (Constant) 4
0.000 | 5.471 0.281 0.063 0.343 Bl

0.000 | 4.123 0.194 0.056 0.232 oSl

0.000 | 10.278 0.512 0.048 0.491 oab Gyl

dealall saball sl a. Dependent Variable

SPSS zalin il ) 2l &l dae) (e 1 jauad)
G z3saill 138 8 dugine AV 4 (DL Gl el GUYT) Jimal) usiall alad o 2 Joanll DA oy
5ig<0.05 dginall Ay Cus t zdgal
fp Harall Hlasi) dlales (55509

(dasdl 3y Sllad) = (0.34) LEN) +0.23 oSall +0.49 @BDlal Capl
iy Jaal) (38 il Ao bl 50 W (Bl il el GlYY) aiie b 5245 IS of ARl dlaled)
die (ggina A ang) el Gyl sy - Sl uly SEN o5 Aeolal) salidl) sl e Tl SV BATL Gl 203
(VL) A58 b el (3 s 3 adlal) 50U slad (0=0.05) ANV (ggiane
Haghll danedl) daa
L Ly As Auhal) L alaY Loyl bl b (Aadlad) salall) sl audi (ggisal dgine AN I3 By 2as ¥
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tob WS uiall i (35l 45)ia) INDEPENDENT T TEST kil ehal
ouiall la (3 Al SLEAY dxilasy) clal (20) sl

Sig. (2-tailed) |  df t Defit:t‘ion Mean | N ol

0.701 198 0.38 0.50 435 |80 | =

- oay)
0.703 165 0.38 0.48 432 |120]
0.613 198 0.51 0.43 405 | 80 | =

- oSl
0.596 192 0.53 0.54 401 | 120]
0.601 198 0.52 0.67 428 |80 | = ;

: b Gyl
0.612 152 0.51 0.58 423 |120]
0.913 198 0.1 0.61 421 |80 | =

: Jeal) 3 ol
0.914 163 0.1 0.58 420 |120]

9% il (ggienal dagina A2 3 B9y 2as Y by 0.05 (e ST Sig dslasy) ANl (g5 o) Joaall Con
YLD dygall ASHal) 8 Guind] L (Aadlad) Baliall) lad
14 penl) A8l Cus (g0
foh WS L peal) 23l sy 3all 43l ONE WAY ANOVA  las) ehal &
A pend) Al e (3 g,a LAAY dilasy) a¥IAll (21) Jgaad)

ANOVA
Sig. F Sl\c/lll‘i:;le df S;gri
0.000 17.011 3.247 3 9.742  |Between Groups B
0.191 196 37.417 | Within Groups
199 47.160 Total
0.000 13.005 2.725 3 8.176 Between Groups CSal)
0.210 196 41.074 | Within Groups
199 49.250 Total
0.011 3.786 1.394 3 4.183  |Between Groups| Ol iyl
0.368 196 72.192 | Within Groups
199 76.375 Total
0.131 1.899 0.660 3 1.981 |Between Groups| Jeall 3 dula
0.348 196 68.172 | Within Groups
199 70.153 Total

aas ML (Bl Copail (cp€all GUYY) Cun 50 0.05 e sial Sig Adlasyl AN (gia of Jsond)
eall L (DAl Gyl (Kl ¢ HBYY) Gus (e (Aedal) 53LaN) sladf (ggicadl ddlas) AN b 3y 8

foalal) Jagall G 4

teb LS calal) Jagall lasi 394l 43,laal ONE WAY ANOVA - lial el o
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i) Jajall e Gl LAY dlasy) a1 (22) Jsaad

ANOVA
. Mean Sum of
Sig. F Square Df Squares
0.068 | 2.407 | 0.559 3 1.676 Between Groups
0.232 | 196 | 45.484 Within Groups B
199 | 47.160 Total
0.057 | 2.135 | 0.752 3 2.255 Between Groups
0.240 | 196 | 46.995 Within Groups oSl
199 | 49.250 Total
0.305 | 1.215 | 0.465 3 1.395 Between Groups
0.383 196 | 74.980 Within Groups Sl Gyl
199 | 76.375 Total
0.644 | 0.557 | 0.198 3 0.593 Between Groups G clulas
0.355 196 | 69.560 Within Groups
199 | 70.153 Total ol

Aol 355w (gginal dusina AN 3 (3508 aasr ¥ Ly 0.05 e ST Sig ddlas) AN (gsinn of Jsand) o
LN L) A8 A alad) dagall L (Lealad) 5all)
Ball Clgin Cus (e
sl LS Byl i Les 35 4l) 43)l ONE WAY ANOVA  lid) ehal
Bdl) Cilgin el (39 80 JLEAY duilasy) c¥IAN (23) Jgaadl

ANOVA
St | F | Souare | 97 | Squares
0.665 | 0.526 | 0.125 3 0.376 Between Groups by
0.239 | 196 | 46.783 Within Groups
199 | 47.160 Total
0.13 | 3.668 0.873 3 2.618 Between Groups CnSal)
0.238 196 | 46.632 Within Groups
199 | 49.250 Total
0.104 | 2.078 0.785 3 2.354 Between Groups ol cayal
0.378 196 | 74.021 Within Groups
199 | 76.375 Total
B duls
0.774 | 0.371 0.132 3 0.396 Between Groups
Jandl
0.356 | 196 | 69.757 Within Groups
199 | 70.153 Total

Aol 355w (ggienal dusina AN 3 (358 ansr ¥ JlLs 0.05 e ST Sig ddlas) AN (gsinn f Jsand) cpom

YLD L5l 35580 8 5pa)) clsied Tt (aalal) 5alall)

t\gila ik g duafal) il

) — Y

1A A e Ao gans (o) Aulpall cileass Sl @l Ly ¢ Slan) dbaill m5 Y ol

Gum (VLD Lygdl A58 3 Ayl Aigad Aueailly Anag B399 andl (38 iy Aaslall 8abdll olaf 231 () .1
B3sn9e aalae Liad Jaall (38 bty DAL oyl (€l GBYI e U of ) i Aubal) die bl culs
REEN (IS, TP SV [P LS%-A P A0
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Dinsg oL A58 3 daall B8 b b Aadlall 5alidl) ol BISE (0=0.05) AN (gsina die (gsina ST angy .2
oSl Baaly SEY) 2 daalall salall sbad e Dals Y1 AL Gyl 2a

Lali (e Lahyl) Lisad A2 sl il puaiall s Aaalad) 83l sladd 33 o (g5iusal Lilian) AN 3 3y 0 228 Y .3
Bl Slgias ¢ calad) Jagall ¢ uinl)

Lali (e Aashll Ll Lt geal) lyiall L Zadlall 5300 sladd J355 anski (siusal Ailian) AN I (398 2053 .4
A penll 23l

scila i) — Ll

G lula b dealal) salall i cpelal ally chlad) DA e duhall L) ciliags A dlasa) Lapall 5 pgin b

tJanll

G clula e JIv il e lgh L iV LadU Gl A580 ilise o daalall salall slad 281S 30l (goinn ad) -1
Pl Taaly ooyl 4l o3 (pag 4vilige e DAL iyl paall ol e (oY) da)all S Bygya pn « aal)
sbae adlall 8oLl alal Lgsd (195 Laanyi lysn shal LA (e pgie Jagnal) Guilagal) (S oty Lash oy3n
g Laeald

1Y) DA e i 130 eV LD duygedl 3580 8 daslal) 520l alad Gadsi vie &opeal) lidll 3 (31l Blelya .2
eall (3 e e Jeadl (€00 (St Larg L Aealall 52Ul alad e die peally lie Y1 e

cagihlad) e cplelall wig doe Laa) ciluliall DIA (e daaadamil) Znlady) AN G0et clalall Laa) 8y pa .3

CDISaA Ja b Baclaally acally Al sy agdl ) g Ly il dealsill DA e Gl Dl pe b CDIe oy 4

tob Lo daald) i AaaY bl eha) (ads Lads

Al 3 dall (38 s 8 aayils e Capatlly (Aaalad) 50lall) Jaiad) il Jial gl cilpiia 330 )55 .1
YLD 4 ygud)

1550 ehae U8 e daalall 5alaal) aladd (ke Lo yaiad (e aSTI AaY Lie) clyid DA (65T B0 Al 6lyal 2
A ilage Jae B s & il e Gl L VLA &)sud)

:d:g.aﬂ\
.(501100020595) Jagaill aBy (389 (3ed daals (0 Jgan Caadll 120
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a2l

:Z,,:Ud\ Ll

A s ¢ gy B3 Lt ) Jae claliial 8 Jupat) 5308 o(2011) csale cigaglall —1
ol sl

gl ale 3 clal Ao el (338 ol clalaill 55 8 W) 50 ((2018) came ¢ostha ¢ 358 AB))y5 2
bl e calabaill

i dga G e Aliblae 6 bl (8 danll (38 dlad e daalall salall LA (2018) (Adlus s =3
8% a) Aaals ¢ iieale Al ¢ palasall

Aalad) Loadail) Cojladll (ans 8 denglia) 50l 8 Ll paall daaddll cilaaad) uld ((2023) camae ¢ ysha —4
139 Aladll (Apalai®¥ly Dpubicdl aslell 3ied daols Ao ¢ 3diad b

Sl cayglly dally deldall @il )l canad) ouaall Zolall cilgal) daasi ¢(2001) cxadl c3gle =5

clelall (o Ao ohY Aullan Aud)d) ilasl L) Suhen 8 Laysns Aealal) alidl) cilejlas (2022) ¢ e ches —6
Lalal) (A8l Aaals o(CapaY) Caail) ibaly dujae

cOlae eJily 1y e ol da — Byealaal) L)) 3))gall 813 ¢(2005) ¢ jee ¢ e =7

o Adags ldlaas Logill) (olaall alal dedanl) A& gaaan 8 dealad) 5alall Lealowe dayy ((2018) ¢y callda -8
Apgrad) (palaal)l i dgag e Gually

Ay ANs Al 3lsal) Lsprar s Lahyr—"daal) 30 clula e dadanll wdl) S ((2019) cidsa casane =9

Aye daals ¢ plieala Al

b Aladl Galladl gliael e A ohY dallas duhy "Gopdll dolels b Wiy daalad) salall 3 ¢(2017) ccaxia —10
bl (17 & Ayla¥y Al aglall oSl Alae Aaconlil) Alilae

&Il 3658 ele e dilae Loy adanil H5al) 8 dbissall salall alad 531 ¢(2022) carad (298550 —11
c(34ad (38 Aaal) cdanbiadly LalaBY) aslall (3hed daals Ao ¢(3hed A
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