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Abstract:

The study aimed to measure the impact of digital transformation on the
sustainable performance of the Syrian Telecommunications Company during the
year 2022. To achieve the goal of the study, a questionnaire was designed
according to a five-point Likert scale consisting of two parts. The first includes
demographic variables, while the second includes two main axes. The first is the
independent variable, digital transformation, The second axis includes the
dependent variable, sustainable performance. The questionnaire was distributed
to workers under job titles (general director, central director, department
directors, management follow-up director, department heads, department heads),
numbering /221/ individuals, of which /184/ questionnaires were retrieved, all of
which are valid. For analysis, the study sample size is /184/ respondents, which
constitutes 83% of the size of the study population, which is a very high
percentage. The descriptive analytical approach was relied upon, and the data
was analyzed using the statistical program (SPSS) and appropriate statistical
methods. The study concluded that there is a positive moral impact of digital
transformation on sustainable performance in its three dimensions (the economic
dimension, the social dimension, and the environmental dimension). Based on
the results obtained, the study suggested the necessity of adopting and applying
digital transformation mechanisms and strategies in public agencies in a way
that contributes to improving sustainable performance while keeping pace with
technological and technical developments related to digitization and digital
transformation.

Keywords: Digital Transformation, Sustainable Performance.
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95% Confidence .
. One-Sample Statistics
Interval of the Difference
Mean Sig. Std. Std.
Upper Lower . . df t .. |Mean| N 5laad)
Difference | (2-taile) Error Mean |Deviation
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1.30 1.06 1177 | 0.000 |183 [19.649| 0.060 075 |a.18] 184 | & I S e AL Bl s e
5 sl llal) Guand dlSa) 48,80 sal Ligw
1.05 0.79 0918 | 0000 | 183 |13.662| 0.067 084 |3.02 | 184 | £ S s SR ALH ol A
iy gyl Ay U Lgdia 4l
58 lilal) aladns) dolKa) 4S50 gal aen
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95%
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One-Sample Statistics
Interval of the
Difference
Mean Sig. Std. Std.
Upper | Lower | . df t o Mean | N B)kdl
Difference| (2-taile) Error Mean |Deviation
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Correlations

aliual) £15) i) Jsadl
8397 1.000 Correlation Coefficient
0.000 - Sig. (2-tailed) ) Jsa
184 184 N ,
1.000 839 Correlation Coefficient Spearman’s rho
- 0.000 Sig. (2-tailed) aldiaal) £l
184 184 N

**_Correlation is significant at the 0.01 level (2-tailed).

SPSS cilajia i juaal)
Oe Jil 0.000 dysine ssises 0.839 & alsivead) ¢)3Y) 5 eyl Jonill o Ll N1 Jalra G o o3lel (4) Jsandl jelay
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Model Summary

Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model
1.551 3.49707 0.815 0.816 .904% 1
a. Predictors: (Constant), <& 1 J sl
b. Dependent Variable: aliwall ¢

.L:;)\_a LS s\.); LE}S }A} 0 904)& [XNA| ;‘JS_”} ‘5.«3)” d};ﬂ\ LS)-‘"—“ O R .L-.:L\.\J\)!\ dal.:u u\ o)\.c.\ ( ) d}.l;“ e M
Oo ond ol oY1 8 ) e %81.6 aiws L o T 0.816 & R Square sl Jalas dad of oSlel Jsandl (1o
.Adjusted R Square Janall apatl) el clld s WS Al Sllls il Jeatll Pl

ol iuall 61915 bl Joail (gpiia O Bapaasl) ) Jlaai¥) g dgail bl Jalad il 1(6) Jgand

ANOVAa
Sig. F Mean Square df Sum of Squares Model
.000° 693.875 8485.743 1 8485.743 Regression
12.229 156 1907.801 Residual 1
157 10393.544 Total
a. Dependent Variable: axiwal ¢l
b. Predictors: (Constant), (3l J =3
SPSS cilajia 1 juaal)
%5 Agsimal ssiue (e Jil 0.000= Sig. 4igima g5 693.875 A F ,did HLidl jige dad o e ( Jdsaadl elay

Opia) G A Jid b am bl st zisa o e (i saga 5) zdsell L

phiaal) #1801y B Jgadl) gpiia (o dapaasl) Al )ani¥) £ dgad cdlalas 1(7) Jgaad)

Coefficients®

. Standardized Coefficients Unstandardized Coefficients
Sig. t Model
Beta Std. Error B
0.003 -3.037 1.968 -5.976 (Constant)
0.000 26.342 0.904 0.025 0.657 <l J gl

a. Dependent Variable: alivall £15Y)

SPSS alajia i jaaall
Jhs e snse culils %5 e Sl 0.003 Sig. Lisine (ssisa 5.976— . (Constant) culill dad of el (7) Jsanll cn
e i1 0.000 Lsina s5ins 0.657 & bl Jsail) Jiisall uscially Gleiall (Llaniy) Jalae) il dad of WS cllias)
a2 0.657 e alsisall o181 ol WS saaly 3any laies el Jonill 2y LS i Lilian] Jla culil) L %5
ol Jaill ey Lea
A Lyca i) A
pI) B )l Jeaill Adlas) ANa 53 S aag Al o pall AN W) Asdl Lajdl jladl .1-3-4
A e ASA b g alaiy)

Gy Lo 13y e LaBU Ay pud) A540 B alaieal) 201 B )l Jaaill Ciage gsina T A
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Correlations

i@y 18 Bl Jgasll
.804™ 1.000 Correlation Coefficient
0.000 Sig. (2-tailed) 8 gl
184 184 N
- - — Spearman's rho
1.000 .804 Correlation Coefficient
0.000 Sig. (2-tailed) baidy) oY
184 184 N

**_Correlation is significant at the 0.01 level (2-tailed).

SPSS cilajia 1 uadll
Oo 3 0.000 dysine ssises 0.804 & ol IV 5 eyl Joadll o Jali V) Jalea dad o o3el (8) Jsaadl o
O G dapad) Jadd) lasay) Julas il Wl L sl dglas) AN <3 Ay dplay) ADalE (%5 Lsinall (55l

iy o1y a8yl Jsadll gpiia C anilly Jali N1 Salea 1(9)J saad)

Model Summary”

Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model
1.565 1.76097 0.691 0.693 .832a 1
a. Predictors: (Constant), (8 i J sl
b. Dependent Variable: s3ba®¥) ¢1aY)

SPSS cilasia i jhadl)

LS dan o a5 0.832 58 ool £1Vly ad )l Jonill (gyarie (R LYY Jalee o oDl (9) Jsanll (o ey
@b oY1 8 ) (e %69.3 4w e of 61 0.693 & R Square sl Jeles dad ol kel Jsaall (e Jaadly
Adjusted R Square Jaxall aasill Jalaa Gl o WS . gy ol Sl ayl) Jontll A (e

g 3B Ie g byl Jsal (gpiia ch Bl adl) eV g igall bl Julas il 1(10) Jaadl

ANOVA?
Sig. F Mean Square df Sum of Squares Model
.000° 351.959 1091.432 1 1091.432 Regression
3.101 156 483.758 Residual 1
183 1835.190 Total

a. Dependent Variable: (s3uai¥) ¢l

b. Predictors: (Constant), <81 J sl

SPSS cilajie 1 aal)
Lsinall gsina e S 0.000= Sig. dysina ssiwar 351.959 & F i LRI e dad of ol (10)Jsand) elay
o) ALY A 8 v dll etV zise of e B Basa 53 sl by (%5
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Coefficients®
. Standardized Coefficients Unstandardized Coefficients
Sig. t Model
Beta Std. Error B

0.000 -3.895 0.991 -3.860 (Constant)

" ) 1
0.000 18.761 0.832 0.013 0.236 =8l J gl

a. Dependent Variable: ¢sbai¥l ¢1Y)

SPSS cilasia : uadl)
Esase s %5 e Ji 0.000 Sig. dysine siser 3.860— & (Constant) culill dad of oSel (11) Jsaadl co
0.000 Lisine ssisar 0.236 & i)l Joaill Jiisall purially Gleiall (Laad¥) Jelag)ulill ded of WS lilas) Jag
Dltiey ol 211 o) LS sanly bang laiey ed)ll Jsaill Oy WS ey Uilaa) Jlo colill il %5 o 8
ay Al Jae 4540 B calaBy) o)) B bl Jeaill caga gsina A A"t Jsll sen La 400 0.236
Y e dl) il daa iy
o)) B ) Jsaill dglaaa) Ao g3 S aagd Al Ao el A Al Lejdl Lddl lad) 2-3-4
o “ Al Jas A58 b e linY)
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Correlations

Sy 519 Bl Jgailh
704" 1.000 Correlation Coefficient
0.000 Sig. (2-tailed) S il
184 184 N Spearman's rho
1.000 704" Correlation Coefficient P
0.000 Sig. (2-tailed) RIRNIREN
184 184 N

**_Correlation is significant at the 0.01 level (2-tailed).

0.000 ysine ssiasas 0.704 & elaa¥) eV 5 bl Joaill G Bl Jalas dad of oDel (12) dsanll (o oy
o Baadd) Jasll lasy) s il Wl el Ailean) AV 3 Ayl dnlay) ADNE (%5 dyginal (g5t (e JH
:@tm (15) c(14) ¢(13)d‘9\i;1\ ‘; 3;...'4‘9@ Q.D:\ﬁd\ leas

S LiaY) #1818l Jatl (gpiia o yaadlly BLEY) Salea 1(13)J gaad

Model Summary®

Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model
1.659 1.72724 0.582 0.584 .764a 1
a. Predictors: (Constant), (8 i J sl
b. Dependent Variable: el ¢laY)
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Oo bl LS (o 55 0.764 58 elaa¥) o)Vl ) Jeadll gyiie g R LY dalee o ode (13) Jsaadl ca
o b elaa¥) el 8 el e %58.4 4t L of f 0.584 & R Square aaaill Jelas ded of odel Jsaall
.Adjusted R Square Jaxal) 3all Jalas <l cpan LS . iy ol L ) Jsaill Dla

WYl 18y b yl) Jgadl (gpiia (o dapeasl) i) 5)asi¥) 7 dsadl (bl (alat il :(14) Jsaad

ANOVA?
Sig. F Mean Square df Sum of Squares Model
.000° 219.367 654.451 1 654.451 Regression
2.983 156 465.404 Residual 1
183 1119.854 Total

a. Dependent Variable: elia¥) ¢1aY)
b. Predictors: (Constant), Jsaill <8}l

SPSS wlajia @ juaall
Lginall gsise (e Ji 0.000= Sig. Lysine ssiwar 219.367 & F b Slidl e dad of oSlel (14)dsaadl jekay
sl G A Jia A s aall laadl i of ey 385505 3 zasalll Sy (%S

=LY Ie 18y el Jsadl gpiia Gm D) ) Jasi¥) g dgad cBlalaa :(15) Jaad)

Coefficients?

. Standardized Coefficients Unstandardized Coefficients
S1g. t Beta Std. Error B Model
0.003 1.128 0.972 1.097 (Constant) 1
0.000 14.811 0.764 0.012 0.183 <l Jsall

a. Dependent Variable: eliaY! ¢13Y)

SPSS cilajia 1 juadl)

Jhs e snse Clills %5 (e Jil 0.003 Sig. Aysine ssimes 1.097 & (Constant) culill dad of oMef (15) Jsaall c
e Ji10.000 dysine (s5inney 0.183 o ad )l Jonill Jiiaall yurially laiall (asiV) Jalae)cnlill dad of WS cLglas)
A2 0,183 laiey e laia¥) oIV ol LS saaly sany ey ad )l Joail o) WS Jinay Llas) JIs el il %5
dana ady Lo ay AL Jae 440 B e lal) o) B a8 Jaaill uage gsina ATl 1ol Jall e Laa
Al e @l Gy il

il )Y B byl Jganll Adlaan) YA g3 AT aagy' 4l o pali AN AL Aejdl) oddl ladl .3-3-4

SR Ja Ayl b
@ LS bl CulSy Ol Lali)) Jalae lua & 4ibaal @l Wsiea JUaly (Gopiall G ADkall dapla sl
;A (16) Jsaall
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) #1801y bl Joadll g piia G ASiginay Glaysaa Bl Jalaa :(16)Jsaad)

Correlations

aldiaall Ad) 21330 Bl J gl

735" 1.000 Correlation Coefficient
0.000 Sig. (2-tailed) =8N J gl

184 184 N

- : — Spearman's rho
1.000 735 Correlation Coefficient
0.000 Sig. (2-tailed) el ey
184 184 N

**_Correlation is significant at the 0.01 level (2-tailed).

SPSS cilajia 1 juaal)

e Jil 0,000 Lysine ssie 0.735 o ) ela¥ls bl Jonil) LY Jalas G of o3lef (16) Jsaad) (po sy
O3 G dapd) ) laaay) Jalas il Wl L o psiall o Alas) AN <3 Ay Aplay) ADalE (%5 Lysinall (55
) (19) «(18) ¢(17)dshsall (g8 Anmpe Coppiial

i) 5181y B Jeatl) g piia (o aailly Bl ¥ Salea 1(17)J gand)

Model Summary®

Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model

1.721 1.67736 0.717 0.719 .848° 1

a. Predictors: (Constant) (i J s~
b. Dependent Variable: i) ¢1aY)

SPSS clajia @ jdaal)
e 1o LS clas (5 a5 0.848 58 Jall o1¥ly abl) Jsail) (gia om R Bl dalaa of ol (17) Jsaadl
PIA (e b Al 211 & el e %71.9 4t L of 6 0.719 & R Square asill Jalea dad of odel Joanl)
-Adjusted R Square Jasal) aasill Jalae Glld fan WS L iy ol 8L 8 Jsail)

) 081y b yl) Jsatl (gpitia Co daend) ) )asi¥) g dgall culill) Gl il :(18) Jgand)

ANOVA?
Sig. F Mean Square df Sum of Squares Model
.000° 398.855 1122.186 1 1122.186 Regression
2.814 156 438.909 Residual 1
183 1561.095 Total

a. Dependent Variable: - £1aY
b. Predictors: (Constant) <& !l J sl

SPSS wila a1 juaall
Lginall Gsise e Ji 0.000= Sig. disine ssiumay 398.855 & F i jlodl e dad of odlel (18)dsaadl jekay
Copsidl G A Jia A e hall laad¥l ziga o ey 385505 3 zasalll Sy (%S
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e 1y el Jaadl gpsia G dasaad) (add) J)aad¥) g dgal cBlalaa 1(19) Jgaad)

Coefficients®

. Standardized Coefficients Unstandardized Coefficients
Sig. t Model
Beta Std. Error B
0.001 -3.403 0.944 -3.212 (Constant)
- 1
0.000 19.971 0.848 0.012 0.239 =8N J gl

a. Dependent Variable: ) ¢12Y)

SPSS clajia @ jlaall
Esase s %5 e B 0.001 Sig. Aysine Gsiwer 3,212 & (Constant) culll ded of o3ef (19) Jsaadl co
0.000 disine simar 0.239 & i)l Joaill Jiiall puially Gleiall (lasdy) Jalag)culill ded of WS libas) Ja;
0.239 laiey il oY) o) LS saals s laiey ayl) Joaill o) WS Jiney Liliaa) Jla el s %5 s Ji
daia cudy Lo aag ALl Jae AAN B ) o1 B Bl Jaaill Cinga gsira AT AL 1ol Jsll ey Las ags
A e @) L @)

A b ) dem sl 3 Aslasall A DA e

VLD dyysudl 4S80 38500 8 (lleadl gyl 3lsall ccnlild) cculyill) dag¥) odbaly )l Jsail s5ine &) .1
e Maall doriall ilordll Cauling eculall MaS) 8 depudl (38a5 oy ¢ hyeiuly ghand L dgady L A, i Cum pdipe
gfiaan LlSa) pa ¢ ey U8y bl (e 8508 A 5l (s e 50l L 480 o0l LS (aginagad o dlailadl) o
ael Al il e Jolaill 3 dianadie Gyl )8 Aa) el @l ) Aila) g gpulys g lgdia ol el
(2023 calgas ¢ pual) Ly pe G5 Anfil) 038 . agihlge ashi I G sras Aped )l Glileall gas Jsailly 4 )

VLD Ay ud) 350 350 3 () anadl ¢ o laa¥) sl cgabai@) 2adl) AN salaly alviwdl 1Y) by 2
oAl CNV ey dladall CaISH (st 5 anlus ASHEN dudlill shaall Ll Jsaill e Cus ol les sua Ay
(bl CYare ady o hanly A8 Jaas Gl ) dila) (Jlad IS Al laylse 3y o 350 58 e g
il LS cJaall Eaalpng paba¥) (o Cplalall Aigall Alully daaall Lagpd i ge Leadl Galalall udats adaty
(e Badae gy Badalia e Mge Dlgind Jadind ) aady eclilialy cililes¥y colladly Alall ey Al oyl 35,
Adlkll ol )y dagall lUal) Jlasiad ks

S asa m Cun LD Jae VLU dyysadl 4500 8 alsisd) 611 e il Jsaill Cinse gsiee ST g 3
Aagill o3 o ) amally ¢ elaa¥) 2xdls cgabiaiY) 2xdl) AN ealely alvicd) 1Y) e ) Jsaill Cnge (s5ine
o i) Aagill oda o WS ((2023¢ 5,405 (adll) <(Alathamneh et al., 2023); (Latif et al., 2023) 4 (30 JS ae (385
A9 giu; (e A.u:bwﬂ\ FRYY & caalbia uﬁ &)Luﬂa dja.m BRYE) Lﬁdl.mﬁ‘}“ ;\;\J\ ‘)ﬂ gAS)X\ d};_d\ ui dua (e (Ll, 2022) :tu:bd
cmll o) e Lpue A
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