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Abstract

Fraud exists in all insurance phases as of issuance until compensation
assessment and payment of claims, and it considered one of moral hazard
in insurance, this hazards may occur because of the sole liability of the
insured person or by the assistance of other parties from the company or
from outside. The research herein aim to measuring and identifying
different forms of fraud in insurance market, then identifying its causes.
The researcher relies on different statistical techniques to test hypotheses
such as Multiple Regression Analysis, Factor Analysis and Man Whitney
Test. The researcher has been able to design a proposed system to manage
fraud in insurance companies that can cover all insurances phases and its
parties and identify the mechanisms for confronting fraud in insurance

markets especially in medical insurance branch.
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Exact Sig. [2*(1-tailed Sig.)] 0.043°

s34 5 (Asymp.Sig.(2-tailed 0.041= ;L5 Zyinall 5iual Ay gunall Aol Cilun &5 48 Bl Jpanll (pe LoD
Jane O (08 2as 8L QAN o) ) iy genall G pdl) i Ml <0.05 Lpginal) (g5imnn (10 8 Aasl

+JSS gaally Galill (31al) A5l lall cpualil) & gLl

Cralil) (guady Cppalill Al gl ASHal ol cpalil) (& JliaWls QAN ALl G gsine (b da tAEN Aaca il las) e

S
Descriptive Statistics (!l cpalill & iladl) e e Lduasll cilibasyl (6) ad) Jgaadl
N Mean Std.Deviation Minimum Maximum
VAR00010 20 79521.5 68083.21 15801.6 260558.4
VAR00002 20 1.5000 0.51299 1.00 2.00

A JSS Gpadly cppelill dglagl) A8 ol el 8 JliaVls i) el dawgie G Giludl dsaall e Baadl
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(53 Ola JLEAY) iluan) oe @iy (7) by sl

VAR00010
Mann-Whitney U 21.000
Wilcoxon W 76.000
z -2.192
Asymp.Sig.(2-tailed) 0.028
Exact Sig. [2*(1-tailed Sig.)] 0.029°

Juiiy oaral) Gl by s «0.029 cialy HLasdl Lgina) (gl Lpuaall Ladll G Glall Jgaal) e LDl
L Ahad) el (gl cpalill Fda gl A8l el 8 Jlially GEAD) el G (3 g 43L B il e al
A0 ol Gaelill ey Cplalal) painal ¢l AailE apanal & clumpall il lidls i) Cilaal s JleSiuY
apal) Aflpdial) Zial) Colud Madinlyy Calige 255 aasae @llly (el Goudl sl duege SIS pualill Al
23 S5 Ly ) Bl 160 23 a3 5 Bk 153 say Aall paa 3anT & Gpuasall i Alslaa Gl A o1e5
LAlS s B A a9 %000 Ay 142 3500
Jaaxilly Cadally elldg L) i Jon ) ol si5 Gpanadiadll o e Gub e oY) Baa ge G
Ayl g sumsal 1Y) Aualiag Baaa i |l
8 A slaall W Jelee Ao GL LAY 2 G a8 G ol LY Flig S W Jalee las) alasial S
Gaally aias bl G Gim «0.94) daas JSS o) ssine e Gaall Jelea G LS 0.95 <0.84 o Lo cngls
relld e gy U Jsaally eled Slasy) ddaill ehals A5 cililal) pen Lo aldieY) (Ko elld ey il

& LiguS Wl Jalea JL33Y(8) Jgaal

Case Processing Summary

N %

Cases Valid 142 100.0
Excluded® 0 .0

Total 142 100.0

a. List wise deletion based on all variables in the procedures

Reliability Statistics

t LU J5Y) saall Al

Cronbach’s Alpha N of Items
.848 4
1ok SEI ) gl Aty
Reliability Statistics
Cronbach’s Alpha N of Items
.830 4
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Reliability Statistics

Ol Gl gaall dnlly

Cronbach’s Alpha

N of ltems

948

7

copeldl) lSys e Sy (ial) asms ddldial e A8V) il gsina 50 an g AN il sl e
X1 .oaY) claadll adie (50 4l dedd adie e gl e jlual-

X2. Gmppail sy ddlhaall ¢lgd) ey Adlnall-

 XBlall Eigan golis 488l sl Gl G Lo Apadiall 6l
XAl Cpasall Cpualill S5 3yl il
pok WS il padle ISy laad) Jalat aladinl &5 (o) 1aa LYy

Summary
Model R R square Adjusted R Square Std. Error of the Estimate
1 918a .842 .829 310
Anovab
Model Sum of Squares df Mean Square F Sig
1 Regression 66.828 4 6.075 63.204 .000a
Residual 12.496 130 0.096
Total 79.324 141
Coefficients a
Model Unstandardized Coefficients Séig?:ggﬁfsd ¢ sig.
B Std.Error Beta

4 Constant -.779- .243 -3.211- .002
X1 .003 .045 .003 .074 941
X2 -.016- .036 -.022- -.437- .663
X3 .078 .038 .098 2.020 .045
X4 .347 .051 .333 6.801 .000

OSay &l sl & ISU el O e Jy Le(% R square) (84.2) yasill Jabea Lo caaly HlaaVl 5l G
(%84.2) Aty KA Aal) Aliunal) il piiall Ao sane 48 5% sf oy
pand) g by 5 Lea ¢l dilaie o 4T gl % Sasthall gsival e B 51 <0.00000k F 35000 A
. 95 %AE Ay cllyy SA) Al lpaiall A sanay gl ABle @l Gl 431 A
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Ala G maiy t dggiee o AN QY1 G Alid) clpstaly aldl)l dsead) todads Beta dad ) gsall
s ol Gl e Juially (il asa Adlaial o 5l 135 glibas) Gligine o piie

) A
Ealall gaa doyliy 4885l o) Gyl G L dyaiial 55l X3
Ll el (el ClSHE 8 patiana ypa X4

Lopelll S8 e Jlsally (il aas e 2V cbariall gsine 5 aag tRal il las) e

- X sthadl Ll e Glogad elac] A Aallially paail) il

X2. shall g sumsal G (andll G50 HUadY) Jads QLY ilglad 3 Jaluall-

X3, el agms Alla 8 Adlida) Cliagadlly 200 IS 3) clabe — Glidiue (L) Laxdl) adie dallue—
X4 ceDaall @slus Hhadll de s o S5 (50 e Daall e Bl alaily Grsnil) Sleas alelall alaial—

P WS il cal€y laaa) il aladil 5 (pdll 3a LaaYs

Model Summary

Model R R square Adjusted R Square Std. Error of the Estimate
1 .922a .849 .840 302
Anovab
Model Sum of Squares df Mean Square F Sig
1 Regression 68.625 4 8.578 93.791 -000a
Residual 12.164 133 0.91
Total 80.789 141
Coefficients a
Unstandardized Coefficients Standardized _
Model T Sig.
B Std.Error Beta
4 Constant -.597- .204 -2.928- .004
X1 .044 .031 .050 1.424 157
X2 236 .039 .258 6.085 .000
X3 077 .039 .097 2.022 .043
X4 .059 .030 .077 1.963 .050

O il id) 3 S el G e Jy W% R square) (84.9) ) waaill Jelee Ao caly HLEAY) & G
(%84.9) iy KA Aa L) Aldisall ipiial) degana 4 i sl oy

pand) G (ymdy 2S5 Lae b)) dilaie a5 4 6T % 5 asthal sl e i 6T <0.00000k5 F 4500 A
%95 A Aapyy @lldy KA Aale iyl de genas bl o ADLe s (430 5

(3) dlla G sy t dygina e AN Y1) Gy Alkiall ol piially Laldll 4ysundl t dad, Beta dad 1) gon )l
fehs Ol S e Jlia¥ly (il aas o il iy dilas) digine Gy
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) J
Lall gl BN andl) 53 HUadY) oy QUESY) cilsha & Jalul) X2
Ol 25m5 Alla b Al liapmidlly 23l (adlS 8 (ol — ldiig) dpdal) deodl) adis dallu X3
Maall glus Hladll Lo i o S8 ()5 e dandl pa 28laill plaily Bagusill Slgay Calalall alaial X4

Lol Sl e iy il i e aall e A5V clysnall alagl 586 aag slaldll Aun @l ladle
X1 JliaYly Giad) dsdlSa s GLISY duaradiia bl o L) ~ )58l —

. X2ag oSaill (3l JliaY) GLESL Gald ilagbes U aransi —

Jala S0 aaly g €0 oluad Wiy aelil) laray danadil) Clagleall (3860 @lldg dalil) sl pUas ppanal —

-

X3. dah,

o X4 TGS s Aaal) Bl)s (he Anmidli kg JLiaY) daad 3 Aessl) adhe o) 3yg i —
L X5 calall 23l IS (a5 Gappall Jands il b dplia) Jand o Gl —

- X6 ame Jaladll 2y s JUEaY) e U S 5K My panadifygpa -
L X Tl kit Al callalully cilealls 48 Gulaysially iRl SEhe gyl Rauliall Cilgiall #1580 —
ol LS il oSy lany) Julad alasiiad @ Goapdl) 13 LasY,

Summary
Model R R square Adjusted R Square Std. Error of the Estimate
1 .923° .852 .825 319
Anova®
Model Sum of Squares df Mean Square F Sig
1 Regression 69.813 14 3.173 31.258 .000°
Residual 12.081 119 102
Total 81.894 141
Coefficients ?
Unstandardized Coefficients Standardized )
Model t Sig.
B Std.Error Beta
7 Constant -.112- 281 -.400- 0.690
X1 .174 .056 .155 3.134 .002
X2 .082 .047 .081 1.753 .082
X3 .150 .053 .151 2.823 .006
X4 .083 .056 .087 1.467 .145
X5 207 .055 .238 3.775 .000
X6 .021 .042 .025 .489 .626
X7 -.080- .054 -.089- -1.495- 138
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