Damascus university Journal for the economic Lubanally 4alai®y) aglall 3diad draly dlaa

and political sciences

Vol 40 - 3-2024 :135 -157 157 —135 : 2024 -3 —40 aad)

Jardl b lad) A b dnedanal) A& i

((3ad dlida (A dlalal) daldl) Cijlaal) A Cplalal) o dailase )

ld\)‘g O9Ai daa]
Llsall L pal) dralall (Jlee ) 512} LIS (B))3Y) ansd coya .1
a-warak@aiu.edu.sy

: oadlall

Jaall 3 cladly Lal) 8 (Aakaially Coydially A1) dpalanill A2 5 dad)ll o2 il
zeiddl Calll axiiad S5 L3 A 8 Alalad) Ll Cijleadll & Gulelall (s
coalall hyad) g Ll b oulelel) (e die e Dkl ashy pls ¢ sl i)
5 A agms Al il el L Slaa) aill dslla dlad (226) Lo &l
On BLY) delee by G dadiiall b olall Aol b debiidly A8 disiee AN
AV 53 S asmg il ciaagl LS (0.05) AN (s 2ie (0.262) apariall
Ooial) G bVl dales i1y Cus cdaliial) (8 laalls 3l 8 Capdially A8 dogins
Clahall e daall il ae duhall il &0 .(0.05) AV e e (0.255)
Jaall 8 oladl ) 8 dnadal) Z8 digina Ao 53 A gag Ao sl ) dalud)
Iaiss (Balkan & Soran,2014; Basit & Duygulu,2018; Chen et al.,2020).
ARl lg Liaylls cplalall jse () (5255 dndanally A8 () Jgall (San (iliill gl sy
WDe 3gas ) (g5 Cpdall A o LS g il 8 A ST agleas Lae cdalaially

Al g elad) ) elal) i L) e 85 (310 Laa cdalally Cipiall (o Zula)

Jeall 8 cladl A cCipdally 2 cAalaially 2D (Auaglanl) 28 :dalidal) cilals)

ISSN (online)
http://journal.damascusuniversity.edu.sy/index.php/index/index

2023/12/21 :gha) fus
2024/1/25 : il ot

[@osle

e dmala 1 (3goa

Ostlsall Lading 2y —

Cagar &l Gain
CCBY-NC-SA

23 1


mailto:a-warak@aiu.edu.sy

dlus

e (B S A B Aadanil) A8

The Impact of Organizational Trust on Intention to Stay

(A Field Study on Private Banks in Damascus City)

Received: 21/12/2023
Accepted: 25/1/2024

[eloele)

Copyright:Damascus
University-Syria

The authors retain the
copyright under a
CCBY-NC-SA

Dr. Ahmad Khaldoun Warrak*

1. Instructor, Department of Business Administration, Faculty of Business
Administration, Arab International University, Damascus, Syria.

A-warak@aiu.edu.sy

Abstract:

This study investigates the impact of organizational trust (trust in supervisor
and organization) on turnover intention among employees in the private
banking sector in Damascus, Syria. The researcher used a
descriptive-analytical approach and distributed a questionnaire to a sample of
226 employees in the private banking sector. The results of the study showed a
significant positive correlation between organizational trust and turnover
intention (r = 0.262, p < 0.05). The results also showed a significant positive
correlation between supervisor trust and turnover intention (r = 0.225, p <
0.05). The results of the study are consistent with the results of previous
studies that have found a significant positive correlation between
organizational trust and turnover intention (Balkan & Soran, 2014; Basit &
Duygulu, 2018; Chen et al., 2020). To explain these results, it can be said that
organizational trust leads to employee satisfaction and commitment, which
makes them more likely to want to stay with the organization. Supervisor trust
also leads to a positive relationship between the supervisor and the employee,
which creates a positive work environment that motivates the employee to

stay with the organization.

Keywords: Organizational Trust, Trust in Organization, Trust in Supervisor,

intention to stay.
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